
Enterprise Incident Report September 2012 
As of 10/1/2012

Health

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Health Application Development Steve Stalter 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Application Services Danielle Hood 0

0

3

1

0

0

3

1

Dustin Crump 0

0

3

0

0

0

3

0

Martin Gonzalez 0

0

5

5

0

0

5

5

Terry Forsgren 0

0

1

0

0

0

1

0

Tony Larsen 0

0

8

0

0

0

8

0

Assigned to Individual 

Total

0

0

20

6

0

0

20

6

Application Support - 

Oracle

Ryan Nicol 0

0

5

0

0

0

5

0

Tony Hess 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Customer Company Assigned Group Assigned to Individual
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Health

High Low Medium FCR Total

Health Application Support - 

Single Signon

Jaynee Kimber 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Billing Kristen Mar 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Campus Networking David Miller 0

0

1

0

0

0

1

0

David Sedei 0

0

1

0

0

0

1

0

Jordy Davis 0

0

3

2

0

0

3

2

Assigned to Individual 

Total

0

0

5

2

0

0

5

2

Contracts Laura Larsen 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Enterprise Security Dan Cook 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Help Desk Brenda Treadway 0

0

3

3

0

0

3

3

Eileen Dubach 0

0

5

5

0

0

5

5
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Health

High Low Medium FCR Total

Health Help Desk James Stearns 0

0

5

5

0

0

5

5

Julie VanBeekum 0

0

13

13

0

0

13

13

Sarah Johnson 0

0

1

0

0

0

1

0

Vicky Marrelli 0

0

12

11

0

0

12

11

Assigned to Individual 

Total

0

0

39

37

0

0

39

37

Mainframe Systems 

Support

Lester Aoki 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro A Help Desk Ed Conrad 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Metro A Hosting Keith Scholl 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro B Desktop Support Anthony Booyse 0

0

3

0

0

0

3

0

Austin Farey 0

0

2

0

0

0

2

0

Cindy Reed 0

0

2

0

0

0

2

0
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Health

High Low Medium FCR Total

Health Metro B Desktop Support Peter Musser 0

0

3

2

0

0

3

2

Stephanie Young 0

0

2

0

0

0

2

0

Tyler Pearce 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

13

2

0

0

13

2

Metro B Help Desk Todd Manning 0

0

1

1

0

0

1

1

Val Shepherd 0

0

5

4

0

0

5

4

Assigned to Individual 

Total

0

0

6

5

0

0

6

5

Metro C Help Desk Karen Gross 0

0

1

1

0

0

1

1

Ross Owen 0

0

2

2

0

0

2

2

Assigned to Individual 

Total

0

0

3

3

0

0

3

3

Metro D Desktop Support Eldon Jenson 0

0

41

18

0

0

41

18

Matthew Earl 0

0

9

9

0

0

9

9

Michael Schmidt 0

0

29

0

0

0

29

0

Philip Henderson 0

0

38

21

0

0

38

21

Page 295 of 1223



Enterprise Incident Report September 2012 
As of 10/1/2012

Health

High Low Medium FCR Total

Health Metro D Desktop Support Steve Gibb 0

0

31

0

0

0

31

0

Tina West 0

0

16

0

0

0

16

0

Assigned to Individual 

Total

0

0

164

48

0

0

164

48

Metro D Help Desk Doug Brown 0

0

82

61

0

0

82

61

Jed Patrick 0

0

55

41

0

0

55

41

John Robinson 0

0

44

32

0

0

44

32

Assigned to Individual 

Total

0

0

181

134

0

0

181

134

Metro D Hosting David Hert 0

0

3

0

0

0

3

0

Donny Ford 0

0

1

0

0

0

1

0

Matt Hayden 0

0

1

0

0

0

1

0

Sean McMillan 0

0

5

0

1

0

6

0

Steven Haderlie 0

0

2

0

1

0

3

0

Assigned to Individual 

Total

0

0

12

0

2

0

14

0

Network Operations Michael Ostrander 0

0

1

0

0

0

1

0
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Health

High Low Medium FCR Total

Health Network Operations Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Operations Production 

Control

Cal Brinton 0

0

17

0

0

0

17

0

Christie Burnham 0

0

14

3

0

0

14

3

Duane Hardy 0

0

25

6

0

0

25

6

None 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

57

9

0

0

57

9

Rural Central Desktop 

Support

Paul Petersen 0

0

1

1

0

0

1

1

Rod Montoya 0

0

4

4

0

0

4

4

Ron LeBaron 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

6

6

0

0

6

6

Rural North Desktop 

Support

Kim Ratushniak 0

0

3

3

0

0

3

3

Neil Smedley 0

0

2

1

0

0

2

1

Rodney Peterson 0

0

2

0

0

0

2

0

Ruston McKay 0

0

9

9

0

0

9

9
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Health

High Low Medium FCR Total

Health Rural North Desktop 

Support

Wayne Higgs 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

17

13

0

0

17

13

Strategic 

Communications

Dennis Rogers 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

UT-NEDSS Jodee Baker 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Voice Operations Gail Christiansen 0

0

4

0

0

0

4

0

James Gifford 0

0

1

1

0

0

1

1

Julie Sabato 0

0

2

0

0

0

2

0

Leon Owen 1

0

0

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Romanza Hamblin 

Sorensen

0

0

11

8

0

0

11

8

Assigned to Individual 

Total

1

0

19

9

0

0

20

9

Voice/Data/WAN Services Art Scott 0

0

1

0

0

0

1

0
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Health

High Low Medium FCR Total

Health Voice/Data/WAN Services Mike Johnson 0

0

3

0

0

0

3

0

Mitch Hood 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Assigned Group Total 1

0

566

276

2

0

569

276

Customer Company Total 1
0

566
276

2
0

569
276
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Health

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company Assigned Group Assigned to Individual
High Low Medium MIR Total

Health Application Development Steve Stalter 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Application Services Danielle Hood 0

0

3

0

0

0

3

0

Dustin Crump 0

0

3

0

0

0

3

0

Martin Gonzalez 0

0

5

3

0

0

5

3

Terry Forsgren 0

0

1

0

0

0

1

0

Tony Larsen 0

0

8

4

0

0

8

4

Assigned to Individual 

Total

0

0

20

7

0

0

20

7

Application Support - 

Oracle

Ryan Nicol 0

0

5

3

0

0

5

3

Tony Hess 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

6

4

0

0

6

4
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Health

High Low Medium MIR Total

Health Application Support - 

Single Signon

Jaynee Kimber 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Billing Kristen Mar 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Campus Networking David Miller 0

0

1

1

0

0

1

1

David Sedei 0

0

1

0

0

0

1

0

Jordy Davis 0

0

3

0

0

0

3

0

Assigned to Individual 

Total

0

0

5

1

0

0

5

1

Contracts Laura Larsen 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Enterprise Security Dan Cook 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Help Desk Brenda Treadway 0

0

3

0

0

0

3

0

Eileen Dubach 0

0

5

0

0

0

5

0
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Health

High Low Medium MIR Total

Health Help Desk James Stearns 0

0

5

0

0

0

5

0

Julie VanBeekum 0

0

13

0

0

0

13

0

Sarah Johnson 0

0

1

0

0

0

1

0

Vicky Marrelli 0

0

12

0

0

0

12

0

Assigned to Individual 

Total

0

0

39

0

0

0

39

0

Mainframe Systems 

Support

Lester Aoki 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro A Help Desk Ed Conrad 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro A Hosting Keith Scholl 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro B Desktop Support Anthony Booyse 0

0

3

0

0

0

3

0

Austin Farey 0

0

2

1

0

0

2

1

Cindy Reed 0

0

2

0

0

0

2

0
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Health

High Low Medium MIR Total

Health Metro B Desktop Support Peter Musser 0

0

3

0

0

0

3

0

Stephanie Young 0

0

2

0

0

0

2

0

Tyler Pearce 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

13

1

0

0

13

1

Metro B Help Desk Todd Manning 0

0

1

0

0

0

1

0

Val Shepherd 0

0

5

0

0

0

5

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Metro C Help Desk Karen Gross 0

0

1

0

0

0

1

0

Ross Owen 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Metro D Desktop Support Eldon Jenson 0

0

41

1

0

0

41

1

Matthew Earl 0

0

9

0

0

0

9

0

Michael Schmidt 0

0

29

2

0

0

29

2

Philip Henderson 0

0

38

1

0

0

38

1
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Health

High Low Medium MIR Total

Health Metro D Desktop Support Steve Gibb 0

0

31

3

0

0

31

3

Tina West 0

0

16

0

0

0

16

0

Assigned to Individual 

Total

0

0

164

7

0

0

164

7

Metro D Help Desk Doug Brown 0

0

82

0

0

0

82

0

Jed Patrick 0

0

55

1

0

0

55

1

John Robinson 0

0

44

0

0

0

44

0

Assigned to Individual 

Total

0

0

181

1

0

0

181

1

Metro D Hosting David Hert 0

0

3

1

0

0

3

1

Donny Ford 0

0

1

0

0

0

1

0

Matt Hayden 0

0

1

0

0

0

1

0

Sean McMillan 0

0

5

0

1

0

6

0

Steven Haderlie 0

0

2

0

1

0

3

0

Assigned to Individual 

Total

0

0

12

1

2

0

14

1

Network Operations Michael Ostrander 0

0

1

0

0

0

1

0
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Health

High Low Medium MIR Total

Health Network Operations Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Operations Production 

Control

Cal Brinton 0

0

17

0

0

0

17

0

Christie Burnham 0

0

14

1

0

0

14

1

Duane Hardy 0

0

25

0

0

0

25

0

None 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

57

1

0

0

57

1

Rural Central Desktop 

Support

Paul Petersen 0

0

1

0

0

0

1

0

Rod Montoya 0

0

4

0

0

0

4

0

Ron LeBaron 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Rural North Desktop 

Support

Kim Ratushniak 0

0

3

0

0

0

3

0

Neil Smedley 0

0

2

0

0

0

2

0

Rodney Peterson 0

0

2

1

0

0

2

1

Ruston McKay 0

0

9

0

0

0

9

0
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Health

High Low Medium MIR Total

Health Rural North Desktop 

Support

Wayne Higgs 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

17

1

0

0

17

1

Strategic 

Communications

Dennis Rogers 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

UT-NEDSS Jodee Baker 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Voice Operations Gail Christiansen 0

0

4

0

0

0

4

0

James Gifford 0

0

1

0

0

0

1

0

Julie Sabato 0

0

2

0

0

0

2

0

Leon Owen 1

0

0

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Romanza Hamblin 

Sorensen

0

0

11

0

0

0

11

0

Assigned to Individual 

Total

1

0

19

0

0

0

20

0

Voice/Data/WAN Services Art Scott 0

0

1

0

0

0

1

0
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Health

High Low Medium MIR Total

Health Voice/Data/WAN Services Mike Johnson 0

0

3

0

0

0

3

0

Mitch Hood 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Assigned Group Total 1

0

566

25

2

0

569

25

Customer Company Total 1
0

566
25

2
0

569
25
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Health

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Health Application Development Steve Stalter 0

0.00

1

0.13

0

0.00

1

0.13

Assigned to Individual 

Total

0

0.00

1

0.13

0

0.00

1

0.13

Application Services Danielle Hood 0

0.00

3

0.26

0

0.00

3

0.26

Dustin Crump 0

0.00

3

0.15

0

0.00

3

0.15

Martin Gonzalez 0

0.00

5

1.01

0

0.00

5

1.01

Terry Forsgren 0

0.00

1

0.34

0

0.00

1

0.34

Tony Larsen 0

0.00

8

0.76

0

0.00

8

0.76

Assigned to Individual 

Total

0

0.00

20

0.64

0

0.00

20

0.64

Application Support - 

Oracle

Ryan Nicol 0

0.00

5

2.39

0

0.00

5

2.39

Tony Hess 0

0.00

1

5.69

0

0.00

1

5.69

Assigned to Individual 

Total

0

0.00

6

2.94

0

0.00

6

2.94

Customer Company Assigned Group Assigned to Individual
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Health

High Low Medium ATTIR Total

Health Application Support - 

Single Signon

Jaynee Kimber 0

0.00

1

0.72

0

0.00

1

0.72

Assigned to Individual 

Total

0

0.00

1

0.72

0

0.00

1

0.72

Billing Kristen Mar 0

0.00

1

0.54

0

0.00

1

0.54

Assigned to Individual 

Total

0

0.00

1

0.54

0

0.00

1

0.54

Campus Networking David Miller 0

0.00

1

1.56

0

0.00

1

1.56

David Sedei 0

0.00

1

0.89

0

0.00

1

0.89

Jordy Davis 0

0.00

3

0.47

0

0.00

3

0.47

Assigned to Individual 

Total

0

0.00

5

0.77

0

0.00

5

0.77

Contracts Laura Larsen 0

0.00

2

0.17

0

0.00

2

0.17

Assigned to Individual 

Total

0

0.00

2

0.17

0

0.00

2

0.17

Enterprise Security Dan Cook 0

0.00

1

0.13

0

0.00

1

0.13

Assigned to Individual 

Total

0

0.00

1

0.13

0

0.00

1

0.13

Help Desk Brenda Treadway 0

0.00

3

0.00

0

0.00

3

0.00

Eileen Dubach 0

0.00

5

0.00

0

0.00

5

0.00
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Health

High Low Medium ATTIR Total

Health Help Desk James Stearns 0

0.00

5

0.05

0

0.00

5

0.05

Julie VanBeekum 0

0.00

13

0.03

0

0.00

13

0.03

Sarah Johnson 0

0.00

1

0.33

0

0.00

1

0.33

Vicky Marrelli 0

0.00

12

0.07

0

0.00

12

0.07

Assigned to Individual 

Total

0

0.00

39

0.05

0

0.00

39

0.05

Mainframe Systems 

Support

Lester Aoki 0

0.00

1

0.20

0

0.00

1

0.20

Assigned to Individual 

Total

0

0.00

1

0.20

0

0.00

1

0.20

Metro A Help Desk Ed Conrad 0

0.00

1

0.16

0

0.00

1

0.16

Assigned to Individual 

Total

0

0.00

1

0.16

0

0.00

1

0.16

Metro A Hosting Keith Scholl 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Metro B Desktop Support Anthony Booyse 0

0.00

3

0.28

0

0.00

3

0.28

Austin Farey 0

0.00

2

0.99

0

0.00

2

0.99

Cindy Reed 0

0.00

2

0.25

0

0.00

2

0.25
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High Low Medium ATTIR Total

Health Metro B Desktop Support Peter Musser 0

0.00

3

0.06

0

0.00

3

0.06

Stephanie Young 0

0.00

2

0.41

0

0.00

2

0.41

Tyler Pearce 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

13

0.33

0

0.00

13

0.33

Metro B Help Desk Todd Manning 0

0.00

1

0.00

0

0.00

1

0.00

Val Shepherd 0

0.00

5

0.14

0

0.00

5

0.14

Assigned to Individual 

Total

0

0.00

6

0.12

0

0.00

6

0.12

Metro C Help Desk Karen Gross 0

0.00

1

0.00

0

0.00

1

0.00

Ross Owen 0

0.00

2

0.00

0

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

3

0.00

0

0.00

3

0.00

Metro D Desktop Support Eldon Jenson 0

0.00

41

0.22

0

0.00

41

0.22

Matthew Earl 0

0.00

9

0.00

0

0.00

9

0.00

Michael Schmidt 0

0.00

29

0.44

0

0.00

29

0.44

Philip Henderson 0

0.00

38

0.17

0

0.00

38

0.17
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High Low Medium ATTIR Total

Health Metro D Desktop Support Steve Gibb 0

0.00

31

0.42

0

0.00

31

0.42

Tina West 0

0.00

16

0.16

0

0.00

16

0.16

Assigned to Individual 

Total

0

0.00

164

0.27

0

0.00

164

0.27

Metro D Help Desk Doug Brown 0

0.00

82

0.10

0

0.00

82

0.10

Jed Patrick 0

0.00

55

0.12

0

0.00

55

0.12

John Robinson 0

0.00

44

0.06

0

0.00

44

0.06

Assigned to Individual 

Total

0

0.00

181

0.10

0

0.00

181

0.10

Metro D Hosting David Hert 0

0.00

3

0.66

0

0.00

3

0.66

Donny Ford 0

0.00

1

0.30

0

0.00

1

0.30

Matt Hayden 0

0.00

1

0.14

0

0.00

1

0.14

Sean McMillan 0

0.00

5

0.26

1

0.16

6

0.24

Steven Haderlie 0

0.00

2

0.29

1

0.14

3

0.24

Assigned to Individual 

Total

0

0.00

12

0.36

2

0.15

14

0.33

Network Operations Michael Ostrander 0

0.00

1

0.00

0

0.00

1

0.00
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High Low Medium ATTIR Total

Health Network Operations Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Operations Production 

Control

Cal Brinton 0

0.00

17

0.28

0

0.00

17

0.28

Christie Burnham 0

0.00

14

0.23

0

0.00

14

0.23

Duane Hardy 0

0.00

25

0.24

0

0.00

25

0.24

None 0

0.00

1

0.23

0

0.00

1

0.23

Assigned to Individual 

Total

0

0.00

57

0.25

0

0.00

57

0.25

Rural Central Desktop 

Support

Paul Petersen 0

0.00

1

0.00

0

0.00

1

0.00

Rod Montoya 0

0.00

4

0.00

0

0.00

4

0.00

Ron LeBaron 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

6

0.00

0

0.00

6

0.00

Rural North Desktop 

Support

Kim Ratushniak 0

0.00

3

0.00

0

0.00

3

0.00

Neil Smedley 0

0.00

2

0.43

0

0.00

2

0.43

Rodney Peterson 0

0.00

2

1.32

0

0.00

2

1.32

Ruston McKay 0

0.00

9

0.00

0

0.00

9

0.00
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Health Rural North Desktop 

Support

Wayne Higgs 0

0.00

1

0.34

0

0.00

1

0.34

Assigned to Individual 

Total

0

0.00

17

0.23

0

0.00

17

0.23

Strategic 

Communications

Dennis Rogers 0

0.00

1

0.46

0

0.00

1

0.46

Assigned to Individual 

Total

0

0.00

1

0.46

0

0.00

1

0.46

UT-NEDSS Jodee Baker 0

0.00

1

511.48

0

0.00

1

511.48

Assigned to Individual 

Total

0

0.00

1

511.48

0

0.00

1

511.48

Voice Operations Gail Christiansen 0

0.00

4

0.38

0

0.00

4

0.38

James Gifford 0

0.00

1

0.44

0

0.00

1

0.44

Julie Sabato 0

0.00

2

0.22

0

0.00

2

0.22

Leon Owen 1

0.27

0

0.00

0

0.00

1

0.27

None 0

0.00

1

0.85

0

0.00

1

0.85

Romanza Hamblin 

Sorensen

0

0.00

11

0.19

0

0.00

11

0.19

Assigned to Individual 

Total

1

0.27

19

0.28

0

0.00

20

0.28

Voice/Data/WAN Services Art Scott 0

0.00

1

0.07

0

0.00

1

0.07
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Health Voice/Data/WAN Services Mike Johnson 0

0.00

3

0.17

0

0.00

3

0.17

Mitch Hood 0

0.00

2

0.21

0

0.00

2

0.21

Assigned to Individual 

Total

0

0.00

6

0.17

0

0.00

6

0.17

Assigned Group Total 1

0.27

566

1.14

2

0.15

569

1.14

Customer Company Total 1
0.27

566
1.14

2
0.15

569
1.14
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Health

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total

Health Application Development Steve Stalter 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Application Services Danielle Hood 0

0

3

1

0

0

3

1

Dustin Crump 0

0

3

0

0

0

3

0

Martin Gonzalez 0

0

5

2

0

0

5

2

Terry Forsgren 0

0

1

0

0

0

1

0

Tony Larsen 0

0

8

4

0

0

8

4

Assigned to Individual 

Total

0

0

20

7

0

0

20

7

Application Support - 

Oracle

Ryan Nicol 0

0

5

1

0

0

5

1

Tony Hess 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

6

2

0

0

6

2
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High Low Medium MR Total

Health Application Support - 

Single Signon

Jaynee Kimber 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Billing Kristen Mar 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Campus Networking David Miller 0

0

1

0

0

0

1

0

David Sedei 0

0

1

0

0

0

1

0

Jordy Davis 0

0

3

1

0

0

3

1

Assigned to Individual 

Total

0

0

5

1

0

0

5

1

Contracts Laura Larsen 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Enterprise Security Dan Cook 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Help Desk Brenda Treadway 0

0

3

0

0

0

3

0

Eileen Dubach 0

0

5

0

0

0

5

0
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High Low Medium MR Total

Health Help Desk James Stearns 0

0

5

0

0

0

5

0

Julie VanBeekum 0

0

13

0

0

0

13

0

Sarah Johnson 0

0

1

0

0

0

1

0

Vicky Marrelli 0

0

12

0

0

0

12

0

Assigned to Individual 

Total

0

0

39

0

0

0

39

0

Mainframe Systems 

Support

Lester Aoki 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro A Help Desk Ed Conrad 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro A Hosting Keith Scholl 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro B Desktop Support Anthony Booyse 0

0

3

0

0

0

3

0

Austin Farey 0

0

2

0

0

0

2

0

Cindy Reed 0

0

2

0

0

0

2

0
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High Low Medium MR Total

Health Metro B Desktop Support Peter Musser 0

0

3

0

0

0

3

0

Stephanie Young 0

0

2

0

0

0

2

0

Tyler Pearce 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

13

0

0

0

13

0

Metro B Help Desk Todd Manning 0

0

1

0

0

0

1

0

Val Shepherd 0

0

5

0

0

0

5

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Metro C Help Desk Karen Gross 0

0

1

0

0

0

1

0

Ross Owen 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Metro D Desktop Support Eldon Jenson 0

0

41

1

0

0

41

1

Matthew Earl 0

0

9

0

0

0

9

0

Michael Schmidt 0

0

29

1

0

0

29

1

Philip Henderson 0

0

38

3

0

0

38

3
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Health Metro D Desktop Support Steve Gibb 0

0

31

0

0

0

31

0

Tina West 0

0

16

0

0

0

16

0

Assigned to Individual 

Total

0

0

164

5

0

0

164

5

Metro D Help Desk Doug Brown 0

0

82

0

0

0

82

0

Jed Patrick 0

0

55

0

0

0

55

0

John Robinson 0

0

44

0

0

0

44

0

Assigned to Individual 

Total

0

0

181

0

0

0

181

0

Metro D Hosting David Hert 0

0

3

0

0

0

3

0

Donny Ford 0

0

1

0

0

0

1

0

Matt Hayden 0

0

1

0

0

0

1

0

Sean McMillan 0

0

5

0

1

0

6

0

Steven Haderlie 0

0

2

0

1

0

3

0

Assigned to Individual 

Total

0

0

12

0

2

0

14

0

Network Operations Michael Ostrander 0

0

1

0

0

0

1

0
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Health Network Operations Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Operations Production 

Control

Cal Brinton 0

0

17

0

0

0

17

0

Christie Burnham 0

0

14

0

0

0

14

0

Duane Hardy 0

0

25

0

0

0

25

0

None 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

57

0

0

0

57

0

Rural Central Desktop 

Support

Paul Petersen 0

0

1

0

0

0

1

0

Rod Montoya 0

0

4

0

0

0

4

0

Ron LeBaron 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Rural North Desktop 

Support

Kim Ratushniak 0

0

3

0

0

0

3

0

Neil Smedley 0

0

2

0

0

0

2

0

Rodney Peterson 0

0

2

0

0

0

2

0

Ruston McKay 0

0

9

0

0

0

9

0
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Health Rural North Desktop 

Support

Wayne Higgs 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

17

0

0

0

17

0

Strategic 

Communications

Dennis Rogers 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

UT-NEDSS Jodee Baker 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Voice Operations Gail Christiansen 0

0

4

0

0

0

4

0

James Gifford 0

0

1

0

0

0

1

0

Julie Sabato 0

0

2

0

0

0

2

0

Leon Owen 1

0

0

0

0

0

1

0

None 0

0

1

0

0

0

1

0

Romanza Hamblin 

Sorensen

0

0

11

0

0

0

11

0

Assigned to Individual 

Total

1

0

19

0

0

0

20

0

Voice/Data/WAN Services Art Scott 0

0

1

0

0

0

1

0
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Health Voice/Data/WAN Services Mike Johnson 0

0

3

0

0

0

3

0

Mitch Hood 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

6

0

0

0

6

0

Assigned Group Total 1

0

566

17

2

0

569

17

Customer Company Total 1
0

566
17

2
0

569
17
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Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents

Bottom Number - Average time in hours

High Low Medium ATTR Total

Health Application Development Steve Stalter 0

0.00

1

0.13

0

0.00

1

0.13

Assigned to Individual 

Total

0

0.00

1

0.13

0

0.00

1

0.13

Application Services Danielle Hood 0

0.00

3

2.80

0

0.00

3

2.80

Dustin Crump 0

0.00

3

0.24

0

0.00

3

0.24

Martin Gonzalez 0

0.00

5

4.16

0

0.00

5

4.16

Terry Forsgren 0

0.00

1

0.60

0

0.00

1

0.60

Tony Larsen 0

0.00

8

9.06

0

0.00

8

9.06

Assigned to Individual 

Total

0

0.00

20

5.15

0

0.00

20

5.15

Application Support - 

Oracle

Ryan Nicol 0

0.00

5

3.92

0

0.00

5

3.92

Tony Hess 0

0.00

1

8.85

0

0.00

1

8.85

Assigned to Individual 

Total

0

0.00

6

4.74

0

0.00

6

4.74

Customer Company Assigned Group Assigned to Individual
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Health Application Support - 

Single Signon

Jaynee Kimber 0

0.00

1

0.72

0

0.00

1

0.72

Assigned to Individual 

Total

0

0.00

1

0.72

0

0.00

1

0.72

Billing Kristen Mar 0

0.00

1

0.54

0

0.00

1

0.54

Assigned to Individual 

Total

0

0.00

1

0.54

0

0.00

1

0.54

Campus Networking David Miller 0

0.00

1

1.56

0

0.00

1

1.56

David Sedei 0

0.00

1

0.89

0

0.00

1

0.89

Jordy Davis 0

0.00

3

3.85

0

0.00

3

3.85

Assigned to Individual 

Total

0

0.00

5

2.80

0

0.00

5

2.80

Contracts Laura Larsen 0

0.00

2

4.18

0

0.00

2

4.18

Assigned to Individual 

Total

0

0.00

2

4.18

0

0.00

2

4.18

Enterprise Security Dan Cook 0

0.00

1

3.46

0

0.00

1

3.46

Assigned to Individual 

Total

0

0.00

1

3.46

0

0.00

1

3.46

Help Desk Brenda Treadway 0

0.00

3

0.00

0

0.00

3

0.00

Eileen Dubach 0

0.00

5

0.00

0

0.00

5

0.00
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High Low Medium ATTR Total

Health Help Desk James Stearns 0

0.00

5

0.07

0

0.00

5

0.07

Julie VanBeekum 0

0.00

13

0.04

0

0.00

13

0.04

Sarah Johnson 0

0.00

1

0.37

0

0.00

1

0.37

Vicky Marrelli 0

0.00

12

0.20

0

0.00

12

0.20

Assigned to Individual 

Total

0

0.00

39

0.10

0

0.00

39

0.10

Mainframe Systems 

Support

Lester Aoki 0

0.00

1

0.51

0

0.00

1

0.51

Assigned to Individual 

Total

0

0.00

1

0.51

0

0.00

1

0.51

Metro A Help Desk Ed Conrad 0

0.00

1

0.26

0

0.00

1

0.26

Assigned to Individual 

Total

0

0.00

1

0.26

0

0.00

1

0.26

Metro A Hosting Keith Scholl 0

0.00

1

0.22

0

0.00

1

0.22

Assigned to Individual 

Total

0

0.00

1

0.22

0

0.00

1

0.22

Metro B Desktop Support Anthony Booyse 0

0.00

3

2.25

0

0.00

3

2.25

Austin Farey 0

0.00

2

3.17

0

0.00

2

3.17

Cindy Reed 0

0.00

2

0.25

0

0.00

2

0.25
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Health Metro B Desktop Support Peter Musser 0

0.00

3

0.06

0

0.00

3

0.06

Stephanie Young 0

0.00

2

1.29

0

0.00

2

1.29

Tyler Pearce 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

13

1.26

0

0.00

13

1.26

Metro B Help Desk Todd Manning 0

0.00

1

0.00

0

0.00

1

0.00

Val Shepherd 0

0.00

5

0.23

0

0.00

5

0.23

Assigned to Individual 

Total

0

0.00

6

0.19

0

0.00

6

0.19

Metro C Help Desk Karen Gross 0

0.00

1

0.00

0

0.00

1

0.00

Ross Owen 0

0.00

2

0.00

0

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

3

0.00

0

0.00

3

0.00

Metro D Desktop Support Eldon Jenson 0

0.00

41

1.55

0

0.00

41

1.55

Matthew Earl 0

0.00

9

0.00

0

0.00

9

0.00

Michael Schmidt 0

0.00

29

1.17

0

0.00

29

1.17

Philip Henderson 0

0.00

38

2.39

0

0.00

38

2.39
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Health Metro D Desktop Support Steve Gibb 0

0.00

31

1.35

0

0.00

31

1.35

Tina West 0

0.00

16

0.84

0

0.00

16

0.84

Assigned to Individual 

Total

0

0.00

164

1.49

0

0.00

164

1.49

Metro D Help Desk Doug Brown 0

0.00

82

0.14

0

0.00

82

0.14

Jed Patrick 0

0.00

55

0.21

0

0.00

55

0.21

John Robinson 0

0.00

44

0.07

0

0.00

44

0.07

Assigned to Individual 

Total

0

0.00

181

0.14

0

0.00

181

0.14

Metro D Hosting David Hert 0

0.00

3

1.74

0

0.00

3

1.74

Donny Ford 0

0.00

1

1.24

0

0.00

1

1.24

Matt Hayden 0

0.00

1

0.39

0

0.00

1

0.39

Sean McMillan 0

0.00

5

0.95

1

0.19

6

0.82

Steven Haderlie 0

0.00

2

2.44

1

0.33

3

1.74

Assigned to Individual 

Total

0

0.00

12

1.37

2

0.26

14

1.22

Network Operations Michael Ostrander 0

0.00

1

0.00

0

0.00

1

0.00
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Health Network Operations Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Operations Production 

Control

Cal Brinton 0

0.00

17

0.38

0

0.00

17

0.38

Christie Burnham 0

0.00

14

0.29

0

0.00

14

0.29

Duane Hardy 0

0.00

25

0.46

0

0.00

25

0.46

None 0

0.00

1

0.23

0

0.00

1

0.23

Assigned to Individual 

Total

0

0.00

57

0.39

0

0.00

57

0.39

Rural Central Desktop 

Support

Paul Petersen 0

0.00

1

5.71

0

0.00

1

5.71

Rod Montoya 0

0.00

4

0.04

0

0.00

4

0.04

Ron LeBaron 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

6

0.98

0

0.00

6

0.98

Rural North Desktop 

Support

Kim Ratushniak 0

0.00

3

0.00

0

0.00

3

0.00

Neil Smedley 0

0.00

2

0.43

0

0.00

2

0.43

Rodney Peterson 0

0.00

2

2.87

0

0.00

2

2.87

Ruston McKay 0

0.00

9

0.53

0

0.00

9

0.53

Page 329 of 1223



Enterprise Incident Report September 2012 
As of 10/1/2012

Health

High Low Medium ATTR Total

Health Rural North Desktop 

Support

Wayne Higgs 0

0.00

1

0.34

0

0.00

1

0.34

Assigned to Individual 

Total

0

0.00

17

0.70

0

0.00

17

0.70

Strategic 

Communications

Dennis Rogers 0

0.00

1

51.16

0

0.00

1

51.16

Assigned to Individual 

Total

0

0.00

1

51.16

0

0.00

1

51.16

UT-NEDSS Jodee Baker 0

0.00

1

511.48

0

0.00

1

511.48

Assigned to Individual 

Total

0

0.00

1

511.48

0

0.00

1

511.48

Voice Operations Gail Christiansen 0

0.00

4

0.72

0

0.00

4

0.72

James Gifford 0

0.00

1

1.37

0

0.00

1

1.37

Julie Sabato 0

0.00

2

0.44

0

0.00

2

0.44

Leon Owen 1

0.52

0

0.00

0

0.00

1

0.52

None 0

0.00

1

4.69

0

0.00

1

4.69

Romanza Hamblin 

Sorensen

0

0.00

11

0.56

0

0.00

11

0.56

Assigned to Individual 

Total

1

0.52

19

0.84

0

0.00

20

0.82

Voice/Data/WAN Services Art Scott 0

0.00

1

1.30

0

0.00

1

1.30
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Health Voice/Data/WAN Services Mike Johnson 0

0.00

3

0.71

0

0.00

3

0.71

Mitch Hood 0

0.00

2

0.31

0

0.00

2

0.31

Assigned to Individual 

Total

0

0.00

6

0.68

0

0.00

6

0.68

Assigned Group Total 1

0.52

566

1.95

2

0.26

569

1.94

Customer Company Total 1
0.52

566
1.95

2
0.26

569
1.94

Page 331 of 1223



Enterprise Incident Report September 2012 
As of 10/1/2012

Health

Detail

Application None National Electronic Disease Surveillance SystemINC000000538943 Yes  511.48TIR Missed:Jon Reid

LowHealthUT-NEDSS Yes  511.48TTR Missed:Jodee Baker Resolved

Network Error NoneINC000000542987 No  0.42TIR Missed:Lori Savoie

LowHealthCampus Networking Yes  10.55TTR Missed:Jordy Davis Closed

Telecom Feature TelephoneINC000000562607 No  0.34TIR Missed:Shelba Rich

LowHealthRural North Desktop Support No  3.43TTR Missed:Rodney Peterson Resolved

Application Error NoneINC000000565291 No  0.30TIR Missed:Lorna Ward

LowHealthMetro D Hosting No  1.24TTR Missed:Donny Ford Closed

Application Error Laboratory Information Management SystemINC000000566363 No  0.61TIR Missed:Ali Lanza

LowHealthApplication Services Yes  6.30TTR Missed:Tony Larsen Resolved

Application None NoneINC000000568320 No  0.51TIR Missed:Michelle Grossman

LowHealthMetro B Desktop Support No  0.51TTR Missed:Cindy Reed Closed

Application Error Citrix ICA ClientINC000000569279 No  0.00TIR Missed:Steve Rienhart

LowHealthMetro B Desktop Support No  0.00TTR Missed:Tyler Pearce Closed

Network None Novell Client for 32-bit WindowsINC000000569436 No  0.27TIR Missed:Jolene Whitney

LowHealthMetro D Help Desk No  0.27TTR Missed:Doug Brown Closed

Network Performance NoneINC000000569953 No  0.87TIR Missed:Brandi Frandsen

LowHealthMetro D Desktop Support No  5.15TTR Missed:Philip Henderson Closed

Telecom Hardware TelephoneINC000000570910 No  0.09TIR Missed:Michael R Jensen

LowHealthVoice/Data/WAN Services No  0.62TTR Missed:Mike Johnson Closed

Application Error Novell Client for 32-bit WindowsINC000000571325 No  0.13TIR Missed:Scott McKenzie

LowHealthMetro D Help Desk No  0.13TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000571435 No  0.24TIR Missed:Robert Paul

LowHealthMetro D Desktop Support No  1.04TTR Missed:Steve Gibb Closed

Network Error NoneINC000000571466 No  0.00TIR Missed:Brandi Frandsen

LowHealthMetro D Desktop Support No  1.78TTR Missed:Philip Henderson Closed

Application Error NoneINC000000571712 No  0.17TIR Missed:Shannon Skiles

LowHealthMetro D Desktop Support No  1.26TTR Missed:Tina West Closed

Application Reporting Novell GroupWiseINC000000571793 No  0.19TIR Missed:Eric Grant

LowHealthMetro D Help Desk No  1.59TTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000571987 No  0.18TIR Missed:Megan Waters

LowHealthHelp Desk No  0.23TTR Missed:Julie VanBeekum Closed
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Application Error Microsoft Office Professional 2010INC000000571999 No  0.07TIR Missed:Marian West

LowHealthMetro D Desktop Support No  0.07TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000572206 No  0.00TIR Missed:Tiffani Jackman

LowHealthMetro B Desktop Support No  0.00TTR Missed:Cindy Reed Closed

Print/Copy/Scan/Fax None NoneINC000000572257 Yes  1.77TIR Missed:Michelle Grossman

LowHealthMetro B Desktop Support No  3.42TTR Missed:Austin Farey Closed

None None NoneINC000000572292 No  0.00TIR Missed:Linda Asa

LowHealthMetro A Hosting No  0.22TTR Missed:Keith Scholl Closed

Network Password Novell Client for 32-bit WindowsINC000000572298 No  0.00TIR Missed:Debra McBride

LowHealthHelp Desk No  0.00TTR Missed:Eileen Dubach Closed

Application Error Content ManagerINC000000572302 Yes  2.10TIR Missed:Cleve Evans

LowHealthMetro D Desktop Support No  4.06TTR Missed:Steve Gibb Closed

PC/Laptop Error NoneINC000000572350 No  0.22TIR Missed:Michelle Grossman

LowHealthMetro B Desktop Support No  2.91TTR Missed:Austin Farey Closed

Mobile Devices Error iPhoneINC000000572480 No  0.33TIR Missed:Norman Thurston

LowHealthHelp Desk No  0.37TTR Missed:Sarah Johnson Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000572507 No  0.13TIR Missed:Marlo Corona

LowHealthMetro D Desktop Support No  0.67TTR Missed:Philip Henderson Closed

Network Incident NoneINC000000572523 No  0.30TIR Missed:Alexandra Davis

LowHealthMetro D Help Desk No  1.11TTR Missed:Jed Patrick Closed

Application None Novell GroupWiseINC000000572554 No  0.17TIR Missed:Jessica Strout

LowHealthMetro D Help Desk No  0.17TTR Missed:Doug Brown Closed

None None NoneINC000000572582 No  0.02TIR Missed:Celsa Bowman

LowHealthMetro D Hosting No  0.02TTR Missed:Sean McMillan Closed

Application None NoneINC000000572589 No  0.00TIR Missed:Jennifer Mayfield

LowHealthMetro D Desktop Support No  1.44TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000572616 No  0.47TIR Missed:Annie Coyle

LowHealthMetro D Desktop Support No  3.03TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000572621 No  0.00TIR Missed:Lori Tuckett

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000572769 No  0.11TIR Missed:Laura Lee Detton

LowHealthMetro D Desktop Support No  1.70TTR Missed:Steve Gibb Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000572771 No  0.06TIR Missed:Allison Rondeau

LowHealthMetro D Desktop Support No  3.22TTR Missed:Philip Henderson Closed
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Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000572794 No  0.00TIR Missed:Anita Hall

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Network Performance NoneINC000000572796 No  0.57TIR Missed:Debbie Bennion

LowHealthMetro D Desktop Support No  1.27TTR Missed:Steve Gibb Closed

Application Password Utah Master DirectoryINC000000572808 No  0.00TIR Missed:Lisa V Hunt

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Network Error NoneINC000000572812 No  0.00TIR Missed:Jeff Nelson

LowHealthMetro D Desktop Support No  0.04TTR Missed:Eldon Jenson Closed

Application Password Utah Master DirectoryINC000000572813 No  0.02TIR Missed:Stephanie McGee

LowHealthHelp Desk No  0.06TTR Missed:Julie VanBeekum Closed

Application Error Adobe ReaderINC000000572833 No  0.00TIR Missed:Toni Shepard

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000572879 No  0.07TIR Missed:Trever Ball

LowHealthMetro D Desktop Support No  1.85TTR Missed:Philip Henderson Resolved

PC/Laptop Hardware NoneINC000000572939 No  0.00TIR Missed:Christine Jones

LowHealthMetro D Desktop Support No  0.02TTR Missed:Eldon Jenson Closed

Application Password Novell GroupWiseINC000000573038 No  0.22TIR Missed:Shirley Ala

LowHealthMetro B Desktop Support No  2.12TTR Missed:Anthony Booyse Closed

Application None Medicaid Managed Care SystemINC000000573074 No  0.32TIR Missed:Lisa V Hunt

LowHealthOperations Production Control No  0.32TTR Missed:Cal Brinton Closed

None None NoneINC000000573106 No  0.00TIR Missed:Rett Hansen

LowHealthMetro B Desktop Support No  0.00TTR Missed:Peter Musser Closed

Application Error NoneINC000000573141 No  0.00TIR Missed:Jordan Cottam

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

None None NoneINC000000573146 No  0.18TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR Missed:Christie Burnham Closed

None None NoneINC000000573151 No  0.16TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.22TTR Missed:Christie Burnham Closed

None None NoneINC000000573158 No  0.09TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR Missed:Christie Burnham Closed

Application Error NoneINC000000573159 No  0.00TIR Missed:Kelly Banon

LowHealthRural Central Desktop Support No  0.03TTR Missed:Rod Montoya Closed

None None NoneINC000000573185 No  0.00TIR Missed:Tamara Goodin

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed
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Application None Novell GroupWiseINC000000573200 No  0.00TIR Missed:Burdean Wirtz

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000573209 No  0.21TIR Missed:Burdean Wirtz

LowHealthHelp Desk No  0.21TTR Missed:James Stearns Closed

Application Error NoneINC000000573234 No  0.41TIR Missed:Annie Coyle

LowHealthMetro D Hosting No  0.74TTR Missed:Steven Haderlie Closed

Application Error Microsoft WordINC000000573293 No  0.00TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000573359 No  0.13TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support No  0.31TTR Missed:Steve Gibb Closed

PC/Laptop Password Microsoft Windows 7INC000000573362 No  0.00TIR Missed:Joshua Byrd

LowHealthMetro D Desktop Support No  0.88TTR Missed:Philip Henderson Closed

Telecom Voice Mail NoneINC000000573404 No  0.70TIR Missed:Christopher Wnek

LowHealthVoice Operations No  0.70TTR Missed:Gail Christiansen Closed

Application Error Budget PreparationINC000000573433 No  0.13TIR Missed:Kathy Hills

LowHealthApplication Development No  0.13TTR Missed:Steve Stalter Closed

Mainframe Password BlueZoneINC000000573453 No  0.65TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.65TTR Missed:Cal Brinton Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000573468 No  0.00TIR Missed:Marlo Corona

LowHealthMetro D Desktop Support No  2.23TTR Missed:Philip Henderson Closed

Server Error NoneINC000000573476 Yes  1.23TIR Missed:Tong Zheng

LowHealthMetro D Hosting No  2.45TTR Missed:David Hert Closed

Server Error HiTrackINC000000573480 No  0.14TIR Missed:Nita Jensen

MediumHealthMetro D Hosting No  0.33TTR Missed:Steven Haderlie Closed

None None NoneINC000000573554 No  0.00TIR Missed:Kim Hogan

LowHealthMetro D Help Desk NoTTR Missed:Doug Brown Closed

Application Password BlueZoneINC000000573594 No  0.31TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR Missed:Christie Burnham Closed

Application Password Novell GroupWiseINC000000573613 No  0.26TIR Missed:Connie Higley

LowHealthMetro D Desktop Support No  2.89TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000573634 No  0.00TIR Missed:Sergey Krikov

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

None None NoneINC000000573638 No  0.44TIR Missed:Nancy McConnell

LowHealthMetro D Hosting No  0.48TTR Missed:Sean McMillan Closed
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Network Password NoneINC000000573641 No  0.00TIR Missed:Tricia Schmidt

LowHealthMetro D Desktop Support No  0.34TTR Missed:Philip Henderson Closed

None None NoneINC000000573678 No  0.00TIR Missed:Melissa Leak

LowHealthMetro D Help Desk No  2.14TTR Missed:Jed Patrick Closed

Application Error NoneINC000000573766 No  0.00TIR Missed:Michelle Grossman

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Telecom Voice Mail TelephoneINC000000573791 No  0.24TIR Missed:Kathy Hills

LowHealthVoice Operations No  0.24TTR Missed:Julie Sabato Closed

Application None Novell GroupWiseINC000000573799 No  0.00TIR Missed:Jessica Strout

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Error BMIINC000000573812 No  0.79TIR Missed:Tricia Schmidt

LowHealthMetro D Desktop Support No  2.63TTR Missed:Eldon Jenson Closed

None None NoneINC000000573816 No  0.00TIR Missed:Darcy Gliedman

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Application Error Internet ExplorerINC000000573870 No  0.67TIR Missed:April Vance

LowHealthMetro D Desktop Support No  0.67TTR Missed:Tina West Closed

Network Password Novell Client for 32-bit WindowsINC000000573880 No  0.00TIR Missed:Michelle Grossman

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Error NoneINC000000573905 No  0.00TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.04TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000573908 No  0.00TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  1.65TTR Missed:Eldon Jenson Closed

None None NoneINC000000573923 No  0.00TIR Missed:Amy Melton

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Mobile Devices None BlackBerry ConfigurationINC000000573950 No  0.50TIR Missed:Dennis Tingey

LowHealthApplication Services Yes  6.10TTR Missed:Danielle Hood Closed

Application None NoneINC000000573969 No  0.00TIR Missed:Randy Tanner

LowHealthMetro D Desktop Support No  2.25TTR Missed:Philip Henderson Closed

Network Error NoneINC000000573979 No  0.96TIR Missed:Ina Oviatt

LowHealthMetro D Desktop Support No  1.45TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000574062 No  0.00TIR Missed:Rick Sorenson

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Error Adobe ReaderINC000000574152 No  0.08TIR Missed:Janet Scarlet

LowHealthMetro D Desktop Support No  2.42TTR Missed:Steve Gibb Closed
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None None NoneINC000000574153 No  0.18TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR Missed:Cal Brinton Closed

None None NoneINC000000574155 No  0.19TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.19TTR Missed:Cal Brinton Closed

Network Password Novell Client for 32-bit WindowsINC000000574196 No  0.00TIR Missed:Rhonda Lee

LowHealthRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Application Reporting Adobe AcrobatINC000000574217 No  0.64TIR Missed:Michelle Muirbrook

LowHealthMetro D Help Desk No  0.64TTR Missed:Jed Patrick Closed

Application Error eFIND/eSHAREINC000000574274 No  0.14TIR Missed:Heather Rich

LowHealthMetro D Help Desk No  0.16TTR Missed:John Robinson Closed

Application Error Medicaid Managed Care SystemINC000000574294 Yes  6.20TIR Missed:Heather Rich

LowHealthApplication Support - Oracle Yes  12.35TTR Missed:Ryan Nicol Closed

Application None NoneINC000000574299 No  0.49TIR Missed:Joey Thurgood

LowHealthMetro D Hosting No  2.06TTR Missed:David Hert Closed

None None NoneINC000000574329 No  0.00TIR Missed:Marcee Mortensen

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000574343 No  0.00TIR Missed:Deborah Judd

LowHealthRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error NoneINC000000574388 No  0.21TIR Missed:Lin-Marie Wright

LowHealthApplication Services No  0.75TTR Missed:Tony Larsen Closed

None None NoneINC000000574403 No  0.00TIR Missed:Marcee Mortensen

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

None None NoneINC000000574414 No  0.00TIR Missed:Nicole Luscher

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

None None NoneINC000000574439 No  0.00TIR Missed:Annalyn Beers

LowHealthMetro D Desktop Support No  0.00TTR Missed:Tina West Closed

Network Error Novell Client for 32-bit WindowsINC000000574510 No  0.90TIR Missed:Carol Rasmussen

LowHealthMetro D Help Desk No  0.94TTR Missed:Doug Brown Closed

Application Error NoneINC000000574542 No  0.28TIR Missed:Michelle Hale

LowHealthMetro D Hosting No  2.63TTR Missed:Sean McMillan Resolved

Application None Novell GroupWiseINC000000574584 No  0.00TIR Missed:Butch Luers

LowHealthApplication Services No  0.58TTR Missed:Martin Gonzalez Closed

Application None NoneINC000000574689 No  0.37TIR Missed:Tiffani Jackman

LowHealthMetro B Desktop Support No  2.19TTR Missed:Anthony Booyse Closed
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Network Error NoneINC000000574695 No  0.89TIR Missed:Julia Robertson

LowHealthCampus Networking No  0.89TTR Missed:David Sedei Closed

PC/Laptop Virus NoneINC000000574703 No  0.19TIR Missed:Sharen Jorgensen

LowHealthMetro D Help Desk No  0.24TTR Missed:John Robinson Closed

Mainframe Password BlueZoneINC000000574705 No  0.23TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR Missed:Christie Burnham Closed

Network Password Novell Client for 32-bit WindowsINC000000574735 No  0.00TIR Missed:Laverne Snow

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Application Error Novell Client for 32-bit WindowsINC000000574748 No  0.42TIR Missed:Diana Rueff

LowHealthMetro D Desktop Support No  0.79TTR Missed:Michael Schmidt Closed

None None NoneINC000000574758 No  0.00TIR Missed:Laverne Snow

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000574768 No  0.00TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

None None NoneINC000000574775 No  0.00TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Application None NoneINC000000574776 No  0.72TIR Missed:Wanda Gutierrez

LowHealthMetro D Desktop Support No  2.29TTR Missed:Steve Gibb Closed

Mainframe Password BlueZoneINC000000574792 No  0.00TIR Missed:Lori Tuckett

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Application Error Medicaid Managed Care SystemINC000000574869 No  0.31TIR Missed:Diana Rueff

LowHealthHelp Desk No  0.32TTR Missed:Vicky Marrelli Closed

Application Password BlueZoneINC000000574878 No  0.31TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR Missed:Christie Burnham Closed

Application Error Novell GroupWiseINC000000574886 Yes  1.02TIR Missed:Ed Leis

LowHealthApplication Services Yes  19.25TTR Missed:Tony Larsen Closed

Application Password BlueZoneINC000000574891 No  0.54TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.54TTR Missed:Christie Burnham Closed

PC/Laptop None Microsoft Windows 7INC000000574902 No  0.00TIR Missed:Randell Hicks

LowHealthMetro D Desktop Support No  0.61TTR Missed:Philip Henderson Closed

Application None NoneINC000000574924 No  0.00TIR Missed:Annie Coyle

LowHealthMetro D Desktop Support No  0.00TTR Missed:Michael Schmidt Closed

None None Novell GroupWiseINC000000574927 No  0.00TIR Missed:Annie Coyle

LowHealthMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed
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None None NoneINC000000574930 No  0.00TIR Missed:Shannon Skiles

LowHealthMetro D Desktop Support No  0.00TTR Missed:Tina West Closed

Network Error Novell Client for 32-bit WindowsINC000000575184 No  0.00TIR Missed:Terra Shockey

LowHealthMetro D Desktop Support No  1.12TTR Missed:Steve Gibb Closed

Application Error Budget PreparationINC000000575188 No  0.00TIR Missed:Rex Goodman

LowHealthMetro D Desktop Support No  0.79TTR Missed:Steve Gibb Closed

PC/Laptop Hardware NoneINC000000575252 No  0.10TIR Missed:Kelly Criddle

LowHealthMetro D Desktop Support Yes  9.84TTR Missed:Eldon Jenson Closed

Application None Novell GroupWiseINC000000575262 No  0.64TIR Missed:Sarah Roundy

LowHealthMetro D Help Desk No  0.64TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000575275 No  0.32TIR Missed:Tiffani Jackman

LowHealthMetro B Desktop Support No  1.88TTR Missed:Stephanie Young Closed

Telecom Dial Tone TelephoneINC000000575279 No  0.40TIR Missed:Al Romeo

LowHealthVoice Operations No  1.75TTR Missed:Gail Christiansen Closed

Application Error Microsoft AccessINC000000575296 No  0.29TIR Missed:Diana Rueff

LowHealthMetro D Desktop Support No  0.64TTR Missed:Michael Schmidt Closed

Print/Copy/Scan/Fax Incident NoneINC000000575375 No  0.06TIR Missed:Jordan Cottam

LowHealthMetro D Desktop Support No  0.18TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000575384 No  0.00TIR Missed:Holly Uphold

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000575386 No  0.00TIR Missed:Deborah Turner

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000575395 No  0.00TIR Missed:John Strong

LowHealthApplication Services No  0.00TTR Missed:Danielle Hood Closed

PC/Laptop Password NoneINC000000575432 No  0.58TIR Missed:Zhiwei Liu

LowHealthMetro D Desktop Support No  0.97TTR Missed:Steve Gibb Closed

Application Error Internet ExplorerINC000000575461 No  0.64TIR Missed:Zhiwei Liu

LowHealthMetro D Desktop Support No  0.80TTR Missed:Michael Schmidt Closed

None None NoneINC000000575472 No  0.00TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Telecom Voice Mail TelephoneINC000000575486 No  0.18TIR Missed:Jessica Ericksen

LowHealthVoice Operations No  0.55TTR Missed:Romanza Hamblin Sorensen Closed

Application Password Novell Client for 32-bit WindowsINC000000575490 No  0.00TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Page 339 of 1223



Enterprise Incident Report September 2012 
As of 10/1/2012

Health

Application Password Novell GroupWiseINC000000575500 No  0.00TIR Missed:Julia Shumway

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000575528 Yes  1.31TIR Missed:Teresa A Brechlin

LowHealthApplication Services Yes  28.09TTR Missed:Tony Larsen Resolved

Telecom Voice Mail TelephoneINC000000575535 No  0.12TIR Missed:Teresa A Brechlin

LowHealthVoice Operations No  0.62TTR Missed:Romanza Hamblin Sorensen Closed

PC/Laptop Hardware NoneINC000000575610 No  0.13TIR Missed:Rocky Howell

LowHealthEnterprise Security No  3.46TTR Missed:Dan Cook Closed

Application None Novell GroupWiseINC000000575647 No  0.46TIR Missed:Esther Munene

LowHealthApplication Services Yes  6.31TTR Missed:Martin Gonzalez Resolved

Mainframe Password BlueZoneINC000000575676 No  0.27TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.30TTR Missed:Duane Hardy Closed

Application Error Medicaid Managed Care SystemINC000000575689 Yes  1.08TIR Missed:Jennifer Hofeling

LowHealthApplication Support - Oracle No  1.08TTR Missed:Ryan Nicol Closed

Print/Copy/Scan/Fax Incident NoneINC000000575697 No  0.75TIR Missed:Janet Scarlet

LowHealthMetro D Desktop Support No  2.00TTR Missed:Michael Schmidt Closed

None None NoneINC000000575729 No  0.00TIR Missed:Tori Welling

LowHealthRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

None None NoneINC000000575737 No  0.00TIR Missed:Rett Hansen

LowHealthRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

None None NoneINC000000575738 No  0.00TIR Missed:Craig Mitchell

LowHealthRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

PC/Laptop Error NoneINC000000575775 No  0.24TIR Missed:Broc Christensen

LowHealthMetro D Desktop Support No  0.97TTR Missed:Michael Schmidt Closed

Network Error Novell Client for 32-bit WindowsINC000000575777 No  0.16TIR Missed:Ally Major

LowHealthMetro D Help Desk No  0.18TTR Missed:John Robinson Closed

Application Password eFIND/eSHAREINC000000575815 No  0.16TIR Missed:Becky Tyler

LowHealthMetro A Help Desk No  0.26TTR Missed:Ed Conrad Closed

Mainframe Password NoneINC000000575823 No  0.11TIR Missed:Judy Mackey

LowHealthOperations Production Control No  0.23TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000575839 Yes  1.35TIR Missed:Carol Rasmussen

LowHealthMetro D Desktop Support No  1.35TTR Missed:Steve Gibb Closed

PC/Laptop Hardware NoneINC000000575840 No  0.14TIR Missed:Richard Cumba

LowHealthMetro D Desktop Support No  0.43TTR Missed:Steve Gibb Closed
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Application Password BlueZoneINC000000575851 No  0.12TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.14TTR Missed:Duane Hardy Closed

Application Reporting Novell GroupWiseINC000000575860 No  0.88TIR Missed:Mykio Saracino

LowHealthMetro D Help Desk No  0.88TTR Missed:Doug Brown Closed

Network Password NoneINC000000575880 No  0.00TIR Missed:John Campbell

LowHealthMetro D Help Desk NoTTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000576040 No  0.00TIR Missed:Felicia Tillman

LowHealthMetro D Help Desk No  0.60TTR Missed:Doug Brown Closed

Application Error NoneINC000000576045 No  0.19TIR Missed:Michelle Grossman

LowHealthMetro B Desktop Support No  0.19TTR Missed:Peter Musser Closed

None None NoneINC000000576051 No  0.00TIR Missed:Patrice Morley

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Mainframe Password Medicaid Managed Information SystemINC000000576100 No  0.31TIR Missed:Christina Bray

LowHealthOperations Production Control No  0.31TTR Missed:Cal Brinton Closed

Network Incident NoneINC000000576126 No  0.49TIR Missed:Zhiwei Liu

LowHealthMetro D Desktop Support No  0.56TTR Missed:Michael Schmidt Closed

None None NoneINC000000576168 No  0.00TIR Missed:Kim Hogan

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Password BlueZoneINC000000576174 No  0.28TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR Missed:Cal Brinton Closed

PC/Laptop Hardware NoneINC000000576186 No  0.18TIR Missed:Rachel Ream

LowHealthMetro D Desktop Support No  2.20TTR Missed:Tina West Closed

Application Password BlueZoneINC000000576189 No  0.20TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000576201 No  0.07TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.07TTR Missed:Cal Brinton Closed

Application Error Microsoft ExcelINC000000576214 No  0.00TIR Missed:Dana B Gauthier

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application None ZENworks for DesktopsINC000000576245 No  0.34TIR Missed:Kim K Hadley

LowHealthRural North Desktop Support No  0.34TTR Missed:Wayne Higgs Resolved

PC/Laptop Error NoneINC000000576266 No  0.19TIR Missed:Rachelle Johnson

LowHealthMetro D Desktop Support No  3.73TTR Missed:Eldon Jenson Closed

Network Error Novell Client for 32-bit WindowsINC000000576277 No  0.00TIR Missed:John W Miller

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed
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Application None Novell GroupWiseINC000000576284 No  0.00TIR Missed:Pam Oberg

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

None None NoneINC000000576304 No  0.00TIR Missed:Nina Baker

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Application Password BlueZoneINC000000576317 No  0.13TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.13TTR Missed:Duane Hardy Closed

Network None Novell Client for 32-bit WindowsINC000000576322 No  0.44TIR Missed:Patricia Wilkinson

LowHealthMetro D Desktop Support No  1.21TTR Missed:Steve Gibb Closed

Application Password BlueZoneINC000000576363 No  0.43TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR Missed:Duane Hardy Closed

Telecom Coverage Path TelephoneINC000000576366 No  0.20TIR Missed:Wanda Gutierrez

LowHealthVoice Operations No  0.64TTR Missed:Julie Sabato Closed

Application Password BlueZoneINC000000576388 No  0.79TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.83TTR Missed:Duane Hardy Closed

None None NoneINC000000576430 No  0.00TIR Missed:Richard Cumba

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

PC/Laptop Error NoneINC000000576466 No  0.11TIR Missed:Randy Tanner

LowHealthMetro D Desktop Support No  0.58TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000576533 No  0.00TIR Missed:Yuta Uemura

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Application Error Oracle 8 Enterprise EditionINC000000576576 No  0.55TIR Missed:Susan Griffing

LowHealthMetro D Desktop Support No  0.55TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000576580 No  0.00TIR Missed:Jennifer Markos

LowHealthMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000576724 No  0.05TIR Missed:Shelly Wykoff

LowHealthMetro D Desktop Support No  2.53TTR Missed:Steve Gibb Closed

None None NoneINC000000576765 No  0.20TIR Missed:Butch Luers

LowHealthMetro D Help Desk No  0.20TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000576767 No  0.00TIR Missed:Lauri Valerio

LowHealthRural Central Desktop Support No  5.71TTR Missed:Paul Petersen Closed

Application Password Citrix ICA ClientINC000000576846 No  0.00TIR Missed:Melanie Hansen

LowHealthMetro B Help Desk No  0.00TTR Missed:Val Shepherd Closed

PC/Laptop Hardware NoneINC000000576847 No  0.40TIR Missed:Maria Jackson

LowHealthMetro D Desktop Support No  1.46TTR Missed:Steve Gibb Closed
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None None NoneINC000000576877 No  0.00TIR Missed:Kara Verner

LowHealthMetro D Desktop Support NoTTR Missed:Michael Schmidt Closed

Telecom Dial Tone TelephoneINC000000576881 No  0.27TIR Missed:John W Miller

HighHealthVoice Operations No  0.52TTR Missed:Leon Owen Closed

Application Error Avaya IP SoftphoneINC000000576896 No  0.00TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.04TTR Missed:Rod Montoya Closed

None None NoneINC000000576951 No  0.79TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.00TTR Missed:Duane Hardy Closed

Network Password NoneINC000000576983 No  0.00TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.02TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000576986 No  0.00TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  0.02TTR Missed:Eldon Jenson Closed

Application Password Medicaid Managed Information SystemINC000000576999 No  0.80TIR Missed:Jennifer Markos

LowHealthMetro D Help Desk No  0.80TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000577016 No  0.81TIR Missed:Nancy McConnell

LowHealthMetro D Help Desk No  0.81TTR Missed:Jed Patrick Closed

PC/Laptop Hardware NoneINC000000577019 No  0.79TIR Missed:Nancy McConnell

LowHealthMetro D Help Desk No  0.79TTR Missed:Jed Patrick Closed

None None NoneINC000000577020 No  0.00TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000577028 No  0.04TIR Missed:Jessica Crockett

LowHealthHelp Desk No  0.13TTR Missed:James Stearns Closed

Network Password Novell eDirectoryINC000000577116 No  0.00TIR Missed:Sandy Spencer

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Application Password Medicaid Managed Care SystemINC000000577124 Yes  3.28TIR Missed:Diana Rueff

LowHealthApplication Support - Oracle No  3.95TTR Missed:Ryan Nicol Closed

None None NoneINC000000577153 Yes  1.22TIR Missed:Brenda Bryant

LowHealthMetro D Desktop Support No  1.89TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000577158 No  0.00TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  1.77TTR Missed:Eldon Jenson Closed

Network Password NoneINC000000577159 No  0.00TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  1.74TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000577175 No  0.00TIR Missed:John Campbell

LowHealthMetro D Desktop Support NoTTR Missed:Eldon Jenson Closed
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None None NoneINC000000577181 No  0.31TIR Missed:Mykio Saracino

LowHealthApplication Services Yes  14.09TTR Missed:Tony Larsen Closed

Telecom Dial Tone TelephoneINC000000577248 No  0.11TIR Missed:Kara Verner

LowHealthVoice/Data/WAN Services No  0.81TTR Missed:Mike Johnson Closed

PC/Laptop Hardware NoneINC000000577256 No  0.14TIR Missed:Feli Anne Hipol

LowHealthMetro D Desktop Support No  1.71TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000577263 No  0.00TIR Missed:Autum Whitten

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Application Error NoneINC000000577289 No  0.00TIR Missed:Marcee Mortensen

LowHealthMetro D Help Desk NoTTR Missed:John Robinson Closed

Application Error eFIND/eSHAREINC000000577321 No  0.72TIR Missed:Matthew Garff

LowHealthApplication Support - Single Signon No  0.72TTR Missed:Jaynee Kimber Closed

Wireless Connectivity Error NoneINC000000577344 No  0.00TIR Missed:Julie Ewing

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Application Password Novell GroupWiseINC000000577348 No  0.00TIR Missed:Julie Ewing

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax Incident NoneINC000000577349 No  0.00TIR Missed:Jennefer Brynjulfson

LowHealthRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Network Incident NoneINC000000577352 No  0.00TIR Missed:Heather Carlson

LowHealthRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error Novell GroupWiseINC000000577464 No  0.00TIR Missed:Christine Russell

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Closed

Network Password Novell Client for 32-bit WindowsINC000000577566 No  0.00TIR Missed:Jim Taliaferro

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

None None NoneINC000000577582 No  0.00TIR Missed:Paul Patrick

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Network Performance Novell eDirectoryINC000000577611 Yes  1.22TIR Missed:Ken Pena

LowHealthMetro D Desktop Support No  1.36TTR Missed:Michael Schmidt Closed

Application None Novell GroupWiseINC000000577654 No  0.00TIR Missed:Wendy Dokos

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000577699 No  0.00TIR Missed:Robyn M Seely

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

PC/Laptop Password Novell Client for 32-bit WindowsINC000000577734 No  0.00TIR Missed:Jo Anna Larsen

LowHealthHelp Desk No  0.00TTR Missed:James Stearns Closed

Page 344 of 1223



Enterprise Incident Report September 2012 
As of 10/1/2012

Health

Application Error NoneINC000000577743 No  0.00TIR Missed:Kevin Bagley

LowHealthMetro D Desktop Support No  1.55TTR Missed:Eldon Jenson Closed

Print/Copy/Scan/Fax None NoneINC000000577746 No  0.30TIR Missed:Chelsie Knighton

LowHealthMetro D Help Desk No  0.30TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax Error Code NoneINC000000577756 No  0.00TIR Missed:Feli Anne Hipol

LowHealthMetro D Desktop Support No  1.38TTR Missed:Eldon Jenson Closed

EIS Hardware None NoneINC000000577772 No  0.46TIR Missed:Chelsie Knighton

LowHealthStrategic Communications Yes  51.16TTR Missed:Dennis Rogers Resolved

Application None Microsoft Office Professional 2010INC000000577840 No  0.30TIR Missed:Lisa V Hunt

LowHealthMetro D Desktop Support No  0.73TTR Missed:Philip Henderson Resolved

Network Incident NoneINC000000577856 No  0.00TIR Missed:Laura Schoolcraft

LowHealthMetro D Help Desk No  1.93TTR Missed:Jed Patrick Closed

PC/Laptop Hardware NoneINC000000577863 No  0.28TIR Missed:Jo Anna Larsen

LowHealthMetro D Help Desk No  0.28TTR Missed:Jed Patrick Closed

Application Reporting Remedy Incident ManagementINC000000577921 No  0.00TIR Missed:Kelsi Winn

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Closed

Application Password Utah Master DirectoryINC000000577946 No  0.00TIR Missed:John Thorne

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Mobile Devices Error iPhoneINC000000577993 No  0.12TIR Missed:Elizabeth McElreath

LowHealthApplication Services No  0.16TTR Missed:Dustin Crump Closed

PC/Laptop Error NoneINC000000578069 No  0.67TIR Missed:Trisha Keller

LowHealthMetro D Desktop Support No  0.98TTR Missed:Steve Gibb Closed

Wireless Connectivity None NoneINC000000578072 No  0.23TIR Missed:Marcia A Crampton

LowHealthHelp Desk No  0.23TTR Missed:Julie VanBeekum Closed

None None NoneINC000000578143 No  0.00TIR Missed:Adrienne Alward

LowHealthOperations Production Control No  0.00TTR Missed:Duane Hardy Closed

None None NoneINC000000578215 No  0.00TIR Missed:Joe Mason

LowHealthMetro B Desktop Support No  0.00TTR Missed:Peter Musser Closed

None None NoneINC000000578245 Yes  1.40TIR Missed:April Bennett

LowHealthApplication Services No  2.54TTR Missed:Tony Larsen Closed

Application None Novell GroupWiseINC000000578308 Yes  1.15TIR Missed:Robert Paul

LowHealthApplication Services Yes  6.24TTR Missed:Martin Gonzalez Closed

Network Password Novell Client for 32-bit WindowsINC000000578332 No  0.00TIR Missed:Kelly Holmes

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed
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Mainframe None BlueZoneINC000000578345 No  0.00TIR Missed:Frances Barben

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Application Error BMIINC000000578367 No  0.21TIR Missed:Dave Lewis

LowHealthMetro D Desktop Support No  0.21TTR Missed:Eldon Jenson Resolved

PC/Laptop Error NoneINC000000578369 No  0.02TIR Missed:Heather Borski

LowHealthMetro D Help Desk No  0.07TTR Missed:Doug Brown Closed

None None NoneINC000000578393 No  0.00TIR Missed:Darin Dennis

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Closed

Server None NoneINC000000578403 No  0.17TIR Missed:Bobbie Lou Anderson

LowHealthMetro D Hosting No  4.15TTR Missed:Steven Haderlie Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000578443 No  0.42TIR Missed:Megan Waters

LowHealthMetro D Desktop Support No  2.77TTR Missed:Philip Henderson Resolved

Application None Novell GroupWiseINC000000578447 No  0.28TIR Missed:Jennifer Hofeling

LowHealthMetro D Help Desk No  0.41TTR Missed:Jed Patrick Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000578454 No  0.16TIR Missed:Brenda Purser

LowHealthVoice Operations No  0.47TTR Missed:Romanza Hamblin Sorensen Resolved

Application Error Google ChromeINC000000578455 No  0.00TIR Missed:Kim K Hadley

LowHealthMetro B Help Desk No  0.00TTR Missed:Todd Manning Closed

Network Error NoneINC000000578459 No  0.19TIR Missed:Brandi Frandsen

LowHealthMetro D Help Desk No  0.19TTR Missed:Jed Patrick Resolved

Telecom Voice Mail TelephoneINC000000578460 No  0.07TIR Missed:Mary Catherine Jones

LowHealthVoice/Data/WAN Services No  1.30TTR Missed:Art Scott Closed

None None NoneINC000000578482 No  0.00TIR Missed:Carolyn Croxall

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Closed

Mobile Devices None IpadsINC000000578545 No  0.73TIR Missed:James Hansen

LowHealthMetro D Help Desk No  0.73TTR Missed:Jed Patrick Resolved

Application Error Microsoft WordINC000000578571 No  0.00TIR Missed:Christine Espinel

LowHealthMetro D Desktop Support No  0.52TTR Missed:Tina West Resolved

None None NoneINC000000578634 Yes  1.01TIR Missed:Amanda Hovermale

LowHealthOperations Production Control No  1.05TTR Missed:Christie Burnham Closed

Print/Copy/Scan/Fax Queue NoneINC000000578637 No  0.00TIR Missed:David Meadows

LowHealthMetro D Desktop Support Yes  16.39TTR Missed:Philip Henderson Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000578663 No  0.43TIR Missed:Todd Harper

LowHealthVoice Operations No  1.00TTR Missed:Romanza Hamblin Sorensen Resolved
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Application None NoneINC000000578688 No  0.33TIR Missed:Amber Gourley

LowHealthMetro D Desktop Support No  0.33TTR Missed:Michael Schmidt Resolved

Application None Citrix ICA ClientINC000000578691 No  0.00TIR Missed:Melanie Hansen

LowHealthMetro B Help Desk No  0.00TTR Missed:Val Shepherd Closed

Telecom Voice Mail TelephoneINC000000578722 No  0.11TIR Missed:Vanya Tanner

LowHealthVoice Operations No  0.32TTR Missed:Romanza Hamblin Sorensen Closed

None None NoneINC000000578754 No  0.00TIR Missed:Catherine Hoelscher

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Closed

Mobile Devices None NoneINC000000578771 No  0.00TIR Missed:Catherine Hoelscher

LowHealthApplication Services No  0.00TTR Missed:Dustin Crump Closed

PC/Laptop Hardware NoneINC000000579122 No  0.18TIR Missed:Lynne MacLeod

LowHealthMetro D Desktop Support No  1.12TTR Missed:Tina West Resolved

Application Error NoneINC000000579150 No  0.00TIR Missed:Kelly Banon

LowHealthRural Central Desktop Support No  0.04TTR Missed:Rod Montoya Resolved

Application None Utah Master DirectoryINC000000579152 No  0.00TIR Missed:Mathew Christensen

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

Application None Utah Master DirectoryINC000000579169 No  0.00TIR Missed:Michael Friedrichs

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

PC/Laptop Error NoneINC000000579196 No  0.85TIR Missed:Shelba Rich

LowHealthRural North Desktop Support No  0.85TTR Missed:Neil Smedley Resolved

Application Error Novell Client for 32-bit WindowsINC000000579204 No  0.00TIR Missed:Teresa Whiting

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000579224 No  0.37TIR Missed:Brian Muir

LowHealthMetro D Desktop Support No  1.32TTR Missed:Steve Gibb Resolved

Application Error Microsoft Windows 7INC000000579267 No  0.00TIR Missed:Lori Smith

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

PC/Laptop Performance NoneINC000000579287 No  0.19TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  1.02TTR Missed:Eldon Jenson Resolved

Network Virus NoneINC000000579290 No  0.51TIR Missed:Rachel Black

LowHealthMetro D Desktop Support No  0.52TTR Missed:Michael Schmidt Resolved

PC/Laptop Error NoneINC000000579304 No  0.36TIR Missed:Jody Sargent

LowHealthMetro D Desktop Support No  0.97TTR Missed:Tina West Resolved

Application Error NoneINC000000579371 No  0.00TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  0.04TTR Missed:Eldon Jenson Resolved
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Application Password Novell GroupWiseINC000000579402 No  0.00TIR Missed:Jerilin Nunu

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved

Telecom Voice Mail TelephoneINC000000579413 No  0.03TIR Missed:Brian Muir

LowHealthVoice Operations No  1.02TTR Missed:Romanza Hamblin Sorensen Resolved

Application Error NoneINC000000579435 No  0.07TIR Missed:Purita Buck

LowHealthMetro D Help Desk No  0.07TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000579452 No  0.00TIR Missed:Simon Bolivar

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Microsoft PowerPointINC000000579521 No  0.56TIR Missed:Rebecca Fronberg

LowHealthMetro D Desktop Support No  1.01TTR Missed:Michael Schmidt Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000579524 No  0.00TIR Missed:Kelly Holmes

LowHealthHelp Desk No  0.00TTR Missed:Brenda Treadway Resolved

Mainframe Password BlueZoneINC000000579535 No  0.00TIR Missed:Jade Hulse

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Microsoft WordINC000000579547 No  0.34TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  1.07TTR Missed:Steve Gibb Resolved

Network Password NoneINC000000579549 No  0.33TIR Missed:Kimra Goble

LowHealthMetro D Desktop Support No  1.48TTR Missed:Steve Gibb Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000579577 No  0.17TIR Missed:Tamara Goodin

LowHealthMetro D Help Desk No  0.17TTR Missed:John Robinson Resolved

Application Reporting NoneINC000000579664 No  0.49TIR Missed:Shari Hunsaker

LowHealthMetro D Desktop Support No  0.95TTR Missed:Tina West Resolved

None None NoneINC000000579686 No  0.00TIR Missed:Kim Bond

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error BMIINC000000579697 No  0.66TIR Missed:Linda Morris

LowHealthMetro D Desktop Support No  1.91TTR Missed:Eldon Jenson Resolved

Telecom Hardware TelephoneINC000000579791 No  0.12TIR Missed:Brenda Purser

LowHealthVoice Operations No  0.26TTR Missed:Romanza Hamblin Sorensen Resolved

PC/Laptop None NoneINC000000579818 No  0.20TIR Missed:Maria Jackson

LowHealthMetro D Desktop Support No  0.88TTR Missed:Steve Gibb Resolved

Network Password Novell Client for 32-bit WindowsINC000000579826 No  0.00TIR Missed:Ali Freeman

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000579845 No  0.00TIR Missed:Kimra Goble

LowHealthMetro D Desktop Support No  0.00TTR Missed:Steve Gibb Resolved
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Network Password Novell Client for 32-bit WindowsINC000000579849 No  0.00TIR Missed:Lynne MacLeod

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Network Error NoneINC000000579873 Yes  1.56TIR Missed:Robert Aullman

LowHealthCampus Networking No  1.56TTR Missed:David Miller Resolved

Application Password BlueZoneINC000000579874 No  0.53TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.53TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000579876 No  0.32TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.54TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000579877 No  0.31TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.54TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000579884 No  0.28TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.53TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000579886 No  0.25TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.52TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000579888 No  0.24TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.52TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000579894 No  0.22TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.51TTR Missed:Cal Brinton Resolved

Application Error PGPINC000000579917 No  0.29TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  0.42TTR Missed:Philip Henderson Resolved

Application Password BlueZoneINC000000579943 No  0.03TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR Missed:Christie Burnham Resolved

Application Error PGPINC000000579966 No  0.51TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  2.37TTR Missed:Philip Henderson Resolved

None None NoneINC000000579976 No  0.00TIR Missed:Jennefer Brynjulfson

LowHealthRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Network Incident Women, Infant, and Children Nutrition ProgramINC000000579979 No  0.00TIR Missed:Christina Perry

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved

Network Password Novell Client for 32-bit WindowsINC000000579986 No  0.00TIR Missed:Annie Coyle

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Internet ExplorerINC000000580003 No  0.09TIR Missed:Becky Tyler

LowHealthMetro D Desktop Support No  0.83TTR Missed:Eldon Jenson Resolved

None None NoneINC000000580042 No  0.00TIR Missed:Purita Buck

LowHealthOperations Production Control No  0.00TTR Missed:Christie Burnham Resolved
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Print/Copy/Scan/Fax None NoneINC000000580050 No  0.25TIR Missed:Tonya Martinez

LowHealthMetro B Desktop Support No  2.43TTR Missed:Anthony Booyse Resolved

Network Incident NoneINC000000580055 No  0.00TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.02TTR Missed:Eldon Jenson Resolved

Application Reporting PGPINC000000580081 No  0.27TIR Missed:Jerry Edwards

LowHealthMetro D Desktop Support No  0.93TTR Missed:Michael Schmidt Resolved

Application Reporting PGPINC000000580082 No  0.61TIR Missed:Jonathan Anderson

LowHealthMetro D Desktop Support No  4.11TTR Missed:Eldon Jenson Resolved

Application Password Medicaid Managed Information SystemINC000000580095 No  0.21TIR Missed:Randa Pickle

LowHealthOperations Production Control No  0.33TTR Missed:Cal Brinton Resolved

Application Password Novell Client for 32-bit WindowsINC000000580107 No  0.00TIR Missed:Yulonda Green

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000580128 No  0.00TIR Missed:Jessica Egan

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

PC/Laptop None NoneINC000000580149 No  0.00TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  0.67TTR Missed:Philip Henderson Resolved

Application Error Novell GroupWiseINC000000580183 No  0.00TIR Missed:Phyllis Crowley

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved

Mainframe Password BlueZoneINC000000580192 No  0.00TIR Missed:Jade Hulse

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

None None NoneINC000000580217 No  0.00TIR Missed:Shannon Skiles

LowHealthMetro D Desktop Support No  0.04TTR Missed:Tina West Resolved

Application Password BlueZoneINC000000580256 No  0.16TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.19TTR Missed:Cal Brinton Resolved

Print/Copy/Scan/Fax Incident NoneINC000000580265 No  0.32TIR Missed:Megan Waters

LowHealthMetro D Desktop Support No  1.45TTR Missed:Philip Henderson Resolved

None None NoneINC000000580267 No  0.00TIR Missed:Christine Jones

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000580333 No  0.00TIR Missed:Nina Baker

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Error Microsoft WordINC000000580341 No  0.27TIR Missed:Maria Jackson

LowHealthMetro D Desktop Support No  0.63TTR Missed:Michael Schmidt Resolved

Mainframe Password BlueZoneINC000000580351 No  0.00TIR Missed:Karen Peterson

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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Application None Novell GroupWiseINC000000580368 No  0.42TIR Missed:Craig Dietrich

LowHealthMetro D Help Desk No  0.42TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000580376 No  0.00TIR Missed:Erin Olsen

LowHealthMetro D Help Desk NoTTR Missed:John Robinson Resolved

None None NoneINC000000580399 No  0.00TIR Missed:Darilyn Chacon

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000580403 No  0.00TIR Missed:Megan Waters

LowHealthMetro D Desktop Support No  0.88TTR Missed:Philip Henderson Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000580409 No  0.00TIR Missed:Patrice Morley

LowHealthMetro D Desktop Support No  0.75TTR Missed:Philip Henderson Resolved

None None NoneINC000000580414 No  0.04TIR Missed:Jonathan Anderson

LowHealthMetro D Desktop Support No  0.31TTR Missed:Eldon Jenson Resolved

PC/Laptop None NoneINC000000580443 No  0.00TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  0.00TTR Missed:Philip Henderson Resolved

None None NoneINC000000580466 No  0.00TIR Missed:Jon Reid

LowHealthNetwork Operations No  0.00TTR Missed:Michael Ostrander Resolved

Application Error eFIND/eSHAREINC000000580530 No  0.00TIR Missed:Connie D Larsen

LowHealthOperations Production Control No  0.31TTR Missed:Christie Burnham Resolved

Network Password Novell Client for 32-bit WindowsINC000000580549 No  0.00TIR Missed:Marcel Bibeault

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Network Performance NoneINC000000580584 No  0.32TIR Missed:Darcy Gliedman

LowHealthMetro D Desktop Support No  2.16TTR Missed:Steve Gibb Resolved

Network Error NoneINC000000580599 No  0.00TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  0.97TTR Missed:Philip Henderson Resolved

Network Performance Novell eDirectoryINC000000580602 No  0.00TIR Missed:Rachel Black

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

None None NoneINC000000580618 No  0.00TIR Missed:Rhonda Lee

LowHealthRural North Desktop Support No  4.21TTR Missed:Ruston McKay Resolved

Network Incident NoneINC000000580739 No  0.00TIR Missed:Purita Buck

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000580760 No  0.23TIR Missed:Jennifer Green

LowHealthContracts No  4.03TTR Missed:Laura Larsen Resolved

None None NoneINC000000580793 No  0.00TIR Missed:Laurie Baksh

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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Mobile Devices Error IpadsINC000000580798 No  0.35TIR Missed:Deborah Turner

LowHealthMetro D Desktop Support No  3.19TTR Missed:Steve Gibb Resolved

Application Error Novell Client for 32-bit WindowsINC000000580810 No  0.00TIR Missed:Adriana Moreno

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000580814 No  0.13TIR Missed:Mark Gaskill

LowHealthMetro D Desktop Support No  3.47TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000580829 No  0.00TIR Missed:David Mendenhall

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000580865 No  0.00TIR Missed:Chris Peper

LowHealthMetro C Help Desk No  0.00TTR Missed:Karen Gross Resolved

Mainframe Password BlueZoneINC000000580870 No  0.00TIR Missed:Allison Rondeau

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

None None NoneINC000000580884 No  0.44TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.35TTR Missed:Duane Hardy Resolved

None None NoneINC000000580887 No  0.42TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.34TTR Missed:Duane Hardy Resolved

None None NoneINC000000580917 No  0.00TIR Missed:Rett Hansen

LowHealthRural North Desktop Support NoTTR Missed:Ruston McKay Resolved

None None NoneINC000000580935 No  0.22TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR Missed:Duane Hardy Resolved

Telecom Voice Mail TelephoneINC000000580938 No  0.13TIR Missed:Diana Rueff

LowHealthVoice Operations No  0.13TTR Missed:Romanza Hamblin Sorensen Resolved

None None NoneINC000000580967 No  0.85TIR Missed:Jennifer Hofeling

LowHealthVoice Operations No  4.69TTR Missed:None Resolved

Network Incident NoneINC000000580978 No  0.00TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.02TTR Missed:Eldon Jenson Resolved

Network Password NoneINC000000580983 No  0.00TIR Missed:Roxanne Landreneaux

LowHealthMetro D Desktop Support No  0.02TTR Missed:Eldon Jenson Resolved

Application Error Internet ExplorerINC000000581007 No  0.12TIR Missed:Lisa V Hunt

LowHealthMetro D Desktop Support No  0.67TTR Missed:Eldon Jenson Resolved

Telecom Call/Receive TelephoneINC000000581017 No  0.31TIR Missed:Jenniel Allen

LowHealthVoice/Data/WAN Services No  0.69TTR Missed:Mike Johnson Resolved

Telecom Voice Mail TelephoneINC000000581060 No  0.54TIR Missed:Ron Schindler

LowHealthVoice Operations No  0.57TTR Missed:Romanza Hamblin Sorensen Resolved
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None None NoneINC000000581107 No  0.00TIR Missed:Tanayia Pomikala

LowHealthOperations Production Control No  0.00TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000581174 No  0.00TIR Missed:Bradey Blickfeldt

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000581201 No  0.00TIR Missed:Joe Moran

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Password Utah Master DirectoryINC000000581244 No  0.33TIR Missed:Theron Jeppson

LowHealthHelp Desk No  1.83TTR Missed:Vicky Marrelli Resolved

Application Password Novell MessengerINC000000581247 No  0.00TIR Missed:Rachel Black

LowHealthHelp Desk No  0.00TTR Missed:Brenda Treadway Resolved

Network Error NoneINC000000581250 No  0.23TIR Missed:Angela Cristaudo

LowHealthMetro D Desktop Support No  0.53TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000581254 No  0.67TIR Missed:Sarah Roundy

LowHealthMetro D Help Desk No  0.67TTR Missed:Doug Brown Resolved

Application Error Medicaid Managed Care SystemINC000000581280 No  0.67TIR Missed:Drew Quinn

LowHealthApplication Support - Oracle No  0.67TTR Missed:Ryan Nicol Resolved

Telecom Call/Receive TelephoneINC000000581306 No  0.44TIR Missed:Drew Quinn

LowHealthVoice Operations No  1.37TTR Missed:James Gifford Resolved

Network Performance Novell eDirectoryINC000000581307 No  0.00TIR Missed:Jo Anna Larsen

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

Network Password Novell Client for 32-bit WindowsINC000000581315 No  0.00TIR Missed:Rich Lakin

LowHealthHelp Desk NoTTR Missed:Eileen Dubach Resolved

Application Error BMIINC000000581328 No  0.00TIR Missed:Karen Peterson

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

None None NoneINC000000581335 No  0.00TIR Missed:Shelba Rich

LowHealthRural North Desktop Support No  0.00TTR Missed:Neil Smedley Resolved

Application Error Acrobat ReaderINC000000581343 No  0.10TIR Missed:Irene Petrogeorge

LowHealthMetro D Desktop Support Yes  8.89TTR Missed:Michael Schmidt Resolved

Application Reporting NoneINC000000581472 No  0.11TIR Missed:Annie Coyle

LowHealthContracts No  4.33TTR Missed:Laura Larsen Resolved

Application Error PGPINC000000581490 No  0.00TIR Missed:Jerilin Nunu

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved

Network Performance Novell Client for 32-bit WindowsINC000000581494 No  0.00TIR Missed:Judy Harris

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved
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PC/Laptop Hardware NoneINC000000581504 No  0.00TIR Missed:Tim Morley

LowHealthMetro D Desktop Support No  0.02TTR Missed:Eldon Jenson Resolved

Application Error SASINC000000581516 No  0.98TIR Missed:Mathew Christensen

LowHealthMetro D Desktop Support No  1.46TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000581517 No  0.24TIR Missed:Lynne Nilson

LowHealthHelp Desk No  0.24TTR Missed:Vicky Marrelli Resolved

Mobile Devices Error Novell GroupWise PDA ConnectINC000000581537 No  0.26TIR Missed:Rich Foster

LowHealthApplication Services No  2.28TTR Missed:Danielle Hood Resolved

Print/Copy/Scan/Fax Incident NoneINC000000581549 No  0.87TIR Missed:Rachel Black

LowHealthMetro D Desktop Support No  1.54TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000581564 No  0.17TIR Missed:Catherine Sparks

LowHealthMetro D Help Desk No  0.17TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000581573 No  0.31TIR Missed:Ellen Johnstun

LowHealthMetro D Desktop Support No  2.36TTR Missed:Michael Schmidt Resolved

Mainframe Password BlueZoneINC000000581576 No  0.00TIR Missed:Carol Keller

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Application None Novell GroupWiseINC000000581578 No  0.00TIR Missed:Jessica Egan

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000581580 No  0.00TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000581592 No  0.00TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Network Error NoneINC000000581594 No  0.08TIR Missed:Susanne Knight

LowHealthMetro D Help Desk No  0.08TTR Missed:Doug Brown Resolved

None None NoneINC000000581595 No  0.00TIR Missed:Dennis Bang

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000581596 No  0.00TIR Missed:David Jackson

LowHealthHelp Desk No  0.00TTR Missed:James Stearns Resolved

Application Reporting NoneINC000000581603 No  0.80TIR Missed:David Jackson

LowHealthMetro D Desktop Support No  2.23TTR Missed:Eldon Jenson Resolved

Application Password Utah Master DirectoryINC000000581609 No  0.00TIR Missed:Mindi Manes

LowHealthHelp Desk No  0.00TTR Missed:James Stearns Resolved

Application Reporting Novell GroupWiseINC000000581622 Yes  1.15TIR Missed:Mindi Manes

LowHealthMetro D Help Desk No  1.15TTR Missed:Jed Patrick Resolved
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None None NoneINC000000581635 No  0.00TIR Missed:Janet Scarlet

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Password Laboratory Information Management SystemINC000000581637 No  0.28TIR Missed:Jack Oman

LowHealthMetro D Hosting No  0.72TTR Missed:David Hert Resolved

None None NoneINC000000581648 No  0.00TIR Missed:Roxanne Landreneaux

LowHealthOperations Production Control No  0.00TTR Missed:Duane Hardy Resolved

None None NoneINC000000581649 No  0.00TIR Missed:Roxanne Landreneaux

LowHealthOperations Production Control No  0.00TTR Missed:Duane Hardy Resolved

PC/Laptop Error NoneINC000000581698 No  0.26TIR Missed:Mathew Christensen

LowHealthMetro D Desktop Support No  1.35TTR Missed:Philip Henderson Resolved

Application Error Internet ExplorerINC000000581742 No  0.00TIR Missed:Deborah Ellis

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Medicaid Managed Information SystemINC000000581754 No  0.00TIR Missed:Julie Moore

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

Application Error Microsoft Windows XP ProfessionalINC000000581759 No  0.29TIR Missed:Deborah Ellis

LowHealthMetro D Desktop Support No  0.44TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000581763 No  0.00TIR Missed:Celsa Bowman

LowHealthMetro D Desktop Support No  3.19TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000581788 No  0.00TIR Missed:Gerrianne Avery

LowHealthMetro D Desktop Support No  0.61TTR Missed:Philip Henderson Resolved

None None NoneINC000000581857 No  0.00TIR Missed:Keith Stephens

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Error Avaya IP SoftphoneINC000000581882 Yes  2.31TIR Missed:Cathy Taylor

LowHealthRural North Desktop Support No  2.31TTR Missed:Rodney Peterson Resolved

Mainframe Password BlueZoneINC000000581908 No  0.12TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.12TTR Missed:Duane Hardy Resolved

Network None Novell Client for 32-bit WindowsINC000000581950 Yes  1.11TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  1.11TTR Missed:Michael Schmidt Resolved

PC/Laptop Performance NoneINC000000581951 No  0.77TIR Missed:Craig Devashrayee

LowHealthMetro D Help Desk No  0.77TTR Missed:John Robinson Resolved

Telecom Voice Mail TelephoneINC000000581996 No  0.07TIR Missed:Bill R Hall

LowHealthVoice Operations No  0.71TTR Missed:Romanza Hamblin Sorensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000581999 No  0.00TIR Missed:Eric K. Christensen

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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Network None Novell Client for 32-bit WindowsINC000000582018 No  0.81TIR Missed:Diana Rueff

LowHealthMetro D Help Desk No  0.81TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000582043 No  0.10TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.68TTR Missed:Duane Hardy Resolved

Application None Adobe FlashINC000000582048 No  0.95TIR Missed:Brenda Ralls

LowHealthMetro D Desktop Support No  1.77TTR Missed:Philip Henderson Resolved

Telecom Dial Tone TelephoneINC000000582055 No  0.17TIR Missed:Kathy A Hills

LowHealthVoice Operations No  0.17TTR Missed:Gail Christiansen Resolved

PC/Laptop Hardware NoneINC000000582086 No  0.00TIR Missed:Debra K Miller

LowHealthMetro B Help Desk No  0.00TTR Missed:Val Shepherd Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000582104 No  0.27TIR Missed:Matthew Garff

LowHealthMetro D Desktop Support No  0.27TTR Missed:Michael Schmidt Resolved

Mainframe None BlueZoneINC000000582106 No  0.23TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR Missed:None Resolved

Telecom Hardware TelephoneINC000000582113 No  0.35TIR Missed:Jason Mott

LowHealthVoice/Data/WAN Services No  0.45TTR Missed:Mitch Hood Resolved

PC/Laptop Error NoneINC000000582136 No  0.24TIR Missed:Robyn M Seely

LowHealthMetro D Desktop Support No  0.24TTR Missed:Michael Schmidt Resolved

Wireless Connectivity Error NoneINC000000582351 No  0.46TIR Missed:Brett Cross

LowHealthMetro D Desktop Support No  0.65TTR Missed:Michael Schmidt Resolved

Mainframe Password BlueZoneINC000000582364 No  0.00TIR Missed:Willow Greer

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000582369 No  0.00TIR Missed:Philip Bryson

LowHealthMetro D Desktop Support No  0.40TTR Missed:Eldon Jenson Resolved

None None NoneINC000000582372 No  0.00TIR Missed:Bob Fowler

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Error Medicaid Managed Care SystemINC000000582378 No  0.75TIR Missed:Julie Mark

LowHealthApplication Support - Oracle No  1.54TTR Missed:Ryan Nicol Resolved

Mainframe Password Citrix ICA ClientINC000000582382 No  0.20TIR Missed:Willow Greer

LowHealthMainframe Systems Support No  0.51TTR Missed:Lester Aoki Resolved

Application Password Novell Client for 32-bit WindowsINC000000582394 No  0.00TIR Missed:April Pappas

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000582448 No  0.70TIR Missed:Jody Sargent

LowHealthMetro B Help Desk No  1.14TTR Missed:Val Shepherd Resolved
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Application Password Novell Client for 32-bit WindowsINC000000582460 No  0.00TIR Missed:Tamara Hampton

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000582469 No  0.00TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  0.03TTR Missed:Eldon Jenson Resolved

None None NoneINC000000582498 No  0.00TIR Missed:Susan Rugg

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Application Password PGPINC000000582504 No  0.31TIR Missed:Dave Lewis

LowHealthMetro D Desktop Support No  5.74TTR Missed:Eldon Jenson Resolved

Application Error Mozilla FirefoxINC000000582559 No  0.16TIR Missed:Jody Sargent

LowHealthMetro D Desktop Support No  4.32TTR Missed:Tina West Resolved

PC/Laptop Hardware NoneINC000000582568 No  0.10TIR Missed:David Meadows

LowHealthMetro D Desktop Support No  0.42TTR Missed:Steve Gibb Resolved

Network Password Novell Client for 32-bit WindowsINC000000582571 No  0.00TIR Missed:Nicole Stone

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application None SAFEINC000000582577 No  0.49TIR Missed:Jody Sargent

LowHealthMetro B Desktop Support No  0.69TTR Missed:Stephanie Young Resolved

Print/Copy/Scan/Fax Incident NoneINC000000582581 No  0.46TIR Missed:Rebecca Ward

LowHealthMetro D Desktop Support No  0.47TTR Missed:Michael Schmidt Resolved

Application Error Microsoft WordINC000000582582 No  0.49TIR Missed:Lynn Meinor

LowHealthMetro D Help Desk No  0.49TTR Missed:Doug Brown Resolved

PC/Laptop None NoneINC000000582586 No  0.38TIR Missed:Cheryl Gunnell

LowHealthMetro D Desktop Support No  4.74TTR Missed:Eldon Jenson Resolved

Application Password Novell Client for 32-bit WindowsINC000000582651 No  0.00TIR Missed:Jennifer Wrathall

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

Telecom None TelephoneINC000000582667 No  0.07TIR Missed:Terri C Johnson

LowHealthVoice/Data/WAN Services No  0.17TTR Missed:Mitch Hood Resolved

Mainframe Password BlueZoneINC000000582684 No  0.06TIR Missed:Carol Lowder

LowHealthOperations Production Control No  0.48TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000582760 No  0.00TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000582786 No  0.00TIR Missed:Jessica Haymond

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

PC/Laptop Error NoneINC000000582816 No  0.22TIR Missed:Victoria Christiansen

LowHealthMetro D Desktop Support No  0.44TTR Missed:Michael Schmidt Resolved
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Application None Novell GroupWiseINC000000582822 No  0.00TIR Missed:Sarah Roundy

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000582847 No  0.00TIR Missed:Tamara Hampton

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000582882 No  0.00TIR Missed:Betsi Patino

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000582887 No  0.63TIR Missed:Broc Christensen

LowHealthMetro D Desktop Support No  0.63TTR Missed:Steve Gibb Resolved

Application None GmailINC000000582903 No  0.26TIR Missed:Lorna Ward

LowHealthMetro D Help Desk No  0.26TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000582907 No  0.00TIR Missed:Jacob Madsen

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000582928 No  0.00TIR Missed:Marsha Leen-Mitchell

LowHealthMetro D Desktop Support No  0.06TTR Missed:Tina West Resolved

PC/Laptop None NoneINC000000583086 Yes  1.17TIR Missed:Donna J Riley

LowHealthMetro D Desktop Support No  5.22TTR Missed:Philip Henderson Resolved

PC/Laptop Performance NoneINC000000583091 No  0.17TIR Missed:Maria Jackson

LowHealthMetro D Desktop Support No  0.61TTR Missed:Philip Henderson Resolved

Billing None NoneINC000000583126 No  0.54TIR Missed:Wayne Davis

LowHealthBilling No  0.54TTR Missed:Kristen Mar Resolved

Application Error Medicaid Managed Care SystemINC000000583128 Yes  5.69TIR Missed:April Pappas

LowHealthApplication Support - Oracle Yes  8.85TTR Missed:Tony Hess Resolved

Print/Copy/Scan/Fax Incident NoneINC000000583131 No  0.89TIR Missed:Matthew Garff

LowHealthMetro D Desktop Support No  1.46TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000583144 No  0.00TIR Missed:Betsi Patino

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000583146 No  0.25TIR Missed:Rachel Black

LowHealthMetro D Help Desk No  0.25TTR Missed:Doug Brown Resolved

Application Reporting Novell GroupWiseINC000000583157 No  0.21TIR Missed:Peggy Montague

LowHealthMetro D Help Desk No  0.21TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000583172 No  0.22TIR Missed:Laurie Ocobock

LowHealthMetro D Help Desk No  0.27TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000583175 No  0.37TIR Missed:Lynsey Gammon

LowHealthMetro D Help Desk No  0.37TTR Missed:Doug Brown Resolved
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Application Error Novell GroupWiseINC000000583177 No  0.40TIR Missed:Dawn Tavares

LowHealthMetro D Help Desk No  0.40TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000583183 No  0.43TIR Missed:Shelly Phillips

LowHealthMetro D Help Desk No  0.43TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000583188 No  0.00TIR Missed:Audra Solovi

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000583195 No  0.44TIR Missed:Purita Buck

LowHealthMetro D Help Desk No  0.44TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000583205 No  0.00TIR Missed:Kelly Banon

LowHealthMetro D Help Desk No  0.11TTR Missed:Doug Brown Resolved

PC/Laptop Error NoneINC000000583208 No  0.27TIR Missed:Cristie Chesler

LowHealthMetro D Desktop Support No  0.70TTR Missed:Michael Schmidt Resolved

None None NoneINC000000583211 No  0.00TIR Missed:Lois Bloebaum

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000583215 No  0.00TIR Missed:Victoria Christiansen

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000583226 No  0.00TIR Missed:Linda Schiele

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

Application Error Novell GroupWiseINC000000583245 No  0.00TIR Missed:Zoann Finney

LowHealthHelp Desk No  0.00TTR Missed:Eileen Dubach Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000583247 No  0.00TIR Missed:Celsa Bowman

LowHealthMetro D Desktop Support Yes  7.51TTR Missed:Philip Henderson Resolved

Application None Novell GroupWiseINC000000583250 No  0.00TIR Missed:Cheri W Curley

LowHealthHelp Desk No  0.00TTR Missed:Eileen Dubach Resolved

None None NoneINC000000583274 No  0.00TIR Missed:Rick LaDue

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Mainframe Password BlueZoneINC000000583354 No  0.00TIR Missed:Jill Armstrong

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000583371 No  0.06TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR Missed:Duane Hardy Resolved

Application Password Medicaid Managed Information SystemINC000000583416 No  0.19TIR Missed:Margaret Riley

LowHealthOperations Production Control No  0.57TTR Missed:Duane Hardy Resolved

Telecom None NoneINC000000583428 No  0.16TIR Missed:Catherine Groseclose

LowHealthVoice Operations No  0.49TTR Missed:Romanza Hamblin Sorensen Resolved
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Application Error Novell GroupWiseINC000000583448 Yes  1.04TIR Missed:Tina Bohannon

LowHealthApplication Services No  3.60TTR Missed:Martin Gonzalez Resolved

Application Password Citrix ICA ClientINC000000583458 No  0.00TIR Missed:Keri Dawson

LowHealthMetro B Help Desk No  0.00TTR Missed:Val Shepherd Resolved

Network Password Novell Client for 32-bit WindowsINC000000583462 No  0.00TIR Missed:Keri Dawson

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Password BlueZoneINC000000583463 No  0.89TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.92TTR Missed:Duane Hardy Resolved

Application Password Citrix ICA ClientINC000000583464 No  0.10TIR Missed:Keri Dawson

LowHealthMetro D Help Desk No  0.10TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000583498 No  0.00TIR Missed:Leslee Busenbark

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

None None NoneINC000000583532 No  0.00TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None NoneINC000000583550 No  0.00TIR Missed:Roxanne Landreneaux

LowHealthOperations Production Control No  0.00TTR Missed:Duane Hardy Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000583555 No  0.14TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support No  1.91TTR Missed:Philip Henderson Resolved

None None NoneINC000000583566 No  0.00TIR Missed:Craig Mitchell

LowHealthRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000583591 No  0.00TIR Missed:Maria Jackson

LowHealthMetro D Desktop Support No  1.41TTR Missed:Philip Henderson Resolved

Application Error Novell Client for 32-bit WindowsINC000000583603 No  0.18TIR Missed:Julie X Olsen

LowHealthMetro D Help Desk No  0.31TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000583651 No  0.00TIR Missed:Willow Greer

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

PC/Laptop None Microsoft Windows XP ProfessionalINC000000583691 No  0.00TIR Missed:Maria Jackson

LowHealthMetro D Desktop Support No  1.06TTR Missed:Philip Henderson Resolved

None None NoneINC000000583770 No  0.00TIR Missed:Rafael Sanchez

LowHealthMetro D Desktop Support No  0.00TTR Missed:Tina West Resolved

Mainframe Error NoneINC000000583772 No  0.00TIR Missed:John Campbell

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000583839 No  0.00TIR Missed:Julie Mark

LowHealthHelp Desk No  0.00TTR Missed:Brenda Treadway Resolved
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None None NoneINC000000583898 No  0.00TIR Missed:Lorna Ward

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Laboratory Information Management SystemINC000000583911 No  0.34TIR Missed:Alyssa Gulrajani

LowHealthApplication Services No  0.60TTR Missed:Terry Forsgren Resolved

PC/Laptop Performance NoneINC000000583927 No  0.00TIR Missed:Heidi Robertson

LowHealthHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

Mainframe Password BlueZoneINC000000583949 No  0.00TIR Missed:Jill Armstrong

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Application Error NoneINC000000583957 No  0.00TIR Missed:Susan Russell

LowHealthMetro D Desktop Support No  0.21TTR Missed:Eldon Jenson Resolved

Application Error Novell Client for 32-bit WindowsINC000000583972 No  0.00TIR Missed:Richard Cumba

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

PC/Laptop Error NoneINC000000583979 No  0.10TIR Missed:Cheri W Curley

LowHealthMetro D Desktop Support No  0.56TTR Missed:Tina West Resolved

Application Reporting Novell GroupWiseINC000000584036 No  0.00TIR Missed:Gay Brogdon

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

Application Error Novell Client for 32-bit WindowsINC000000584054 No  0.00TIR Missed:Rich Lakin

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

None None NoneINC000000584068 No  0.00TIR Missed:Brett Cross

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000584076 No  0.00TIR Missed:Rita Ramirez

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Mainframe None Medicaid Managed Care SystemINC000000584097 No  0.38TIR Missed:Louis Praus

LowHealthOperations Production Control No  2.02TTR Missed:Duane Hardy Resolved

Application Error Novell Client for 32-bit WindowsINC000000584134 No  0.28TIR Missed:Julia Hall

LowHealthMetro D Help Desk No  0.28TTR Missed:Jed Patrick Resolved

Application None Citrix ICA ClientINC000000584153 No  0.00TIR Missed:Kolbi Young

LowHealthHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

None None NoneINC000000584158 No  0.00TIR Missed:Lisa Wimmer

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Mainframe Password BlueZoneINC000000584168 No  0.00TIR Missed:Merrila Erickson

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000584186 No  0.00TIR Missed:Ann D Curtis

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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Application Error VNCINC000000584203 No  0.20TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support No  0.29TTR Missed:Michael Schmidt Resolved

None None NoneINC000000584234 No  0.00TIR Missed:Mindi Manes

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Novell ConsoleOneINC000000584242 Yes  1.90TIR Missed:Richard Cumba

LowHealthMetro D Desktop Support No  1.90TTR Missed:Steve Gibb Resolved

None None NoneINC000000584252 No  0.06TIR Missed:David Meadows

LowHealthMetro D Desktop Support No  0.54TTR Missed:Steve Gibb Resolved

Wireless Connectivity Error CapNetINC000000584277 No  0.28TIR Missed:John Campbell

LowHealthCampus Networking No  0.28TTR Missed:Jordy Davis Resolved

None None NoneINC000000584290 No  0.10TIR Missed:Jonathan Anderson

LowHealthMetro D Hosting No  1.15TTR Missed:Sean McMillan Resolved

Application None NoneINC000000584305 No  0.45TIR Missed:Catherine Sparks

LowHealthMetro D Hosting No  0.45TTR Missed:Sean McMillan Resolved

Network Password Novell Client for 32-bit WindowsINC000000584342 No  0.00TIR Missed:Annalyn Beers

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000584359 No  0.15TIR Missed:Lisa V Hunt

LowHealthApplication Services No  0.33TTR Missed:Tony Larsen Resolved

Mobile Devices None IpadsINC000000584374 No  0.23TIR Missed:Lynne MacLeod

LowHealthMetro D Desktop Support No  0.83TTR Missed:Tina West Resolved

Application Error Medicaid Managed Care SystemINC000000584392 No  0.00TIR Missed:Kelly Banon

LowHealthRural Central Desktop Support No  0.05TTR Missed:Rod Montoya Resolved

Application Reporting Novell GroupWiseINC000000584528 No  0.18TIR Missed:Janet Scarlet

LowHealthMetro D Desktop Support No  0.63TTR Missed:Steve Gibb Resolved

PC/Laptop Hardware NoneINC000000584552 No  0.43TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  3.93TTR Missed:Eldon Jenson Resolved

PC/Laptop None NoneINC000000584556 No  0.00TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  5.94TTR Missed:Philip Henderson Resolved

PC/Laptop Hardware NoneINC000000584558 No  0.33TIR Missed:Rick LaDue

LowHealthMetro D Desktop Support No  0.49TTR Missed:Eldon Jenson Resolved

None None NoneINC000000584589 No  0.00TIR Missed:Linda Boulden

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application Error Novell Client for 32-bit WindowsINC000000584603 No  0.00TIR Missed:Judy Harris

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved
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None None NoneINC000000584642 No  0.00TIR Missed:Jessica Ericksen

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000584687 No  0.00TIR Missed:Sabrina Mangum

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000584719 No  0.00TIR Missed:Humaira Shah

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000584760 No  0.00TIR Missed:Darilyn Chacon

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000584761 Yes  1.08TIR Missed:Salinda Whetman

LowHealthApplication Services No  1.12TTR Missed:Tony Larsen Resolved

Mainframe Password BlueZoneINC000000584782 No  0.00TIR Missed:Gayle Monks

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000584789 No  0.00TIR Missed:Kim Neerings

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000584860 No  0.00TIR Missed:Julia Robertson

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000584861 No  0.21TIR Missed:Isabella Wright

LowHealthMetro D Desktop Support No  0.90TTR Missed:Philip Henderson Resolved

Network Password NoneINC000000584887 No  0.00TIR Missed:Scott Ellis

LowHealthMetro D Help Desk NoTTR Missed:Doug Brown Resolved

Network Performance NoneINC000000584897 No  0.10TIR Missed:Darin Dennis

LowHealthMetro D Help Desk No  0.10TTR Missed:Jed Patrick Resolved

Server Performance NoneINC000000584917 No  0.16TIR Missed:Tong Zheng

MediumHealthMetro D Hosting No  0.19TTR Missed:Sean McMillan Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000584919 No  0.00TIR Missed:Celsa Bowman

LowHealthMetro D Desktop Support No  1.48TTR Missed:Philip Henderson Resolved

Application None Novell GroupWiseINC000000584944 Yes  2.40TIR Missed:Ginny Ambrenac

LowHealthApplication Services No  4.04TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000584954 No  0.00TIR Missed:Nicole Luscher

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

None None NoneINC000000584972 No  0.00TIR Missed:Amy Nance

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Mobile Devices Error NoneINC000000584998 No  0.33TIR Missed:John Slade

LowHealthApplication Services No  0.57TTR Missed:Dustin Crump Resolved
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Mobile Devices Error iPhoneINC000000585009 No  0.00TIR Missed:Rick Wardle

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved

Network Error Novell Client for 32-bit WindowsINC000000585012 No  0.00TIR Missed:Jerilin Nunu

LowHealthMetro D Desktop Support No  0.00TTR Missed:Matthew Earl Resolved

Network Password Novell Client for 32-bit WindowsINC000000585035 No  0.00TIR Missed:Craig Mitchell

LowHealthRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Application Password BlueZoneINC000000585040 No  0.17TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.19TTR Missed:Duane Hardy Resolved

Application Error Novell GroupWiseINC000000585042 No  0.00TIR Missed:Tom Hudachko

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Mobile Devices Error IpadsINC000000585050 No  0.19TIR Missed:John Slade

LowHealthMetro D Desktop Support No  0.51TTR Missed:Steve Gibb Resolved

None None NoneINC000000585088 No  0.00TIR Missed:Dulce Diez

LowHealthMetro D Desktop Support No  0.00TTR Missed:Tina West Resolved

PC/Laptop None NoneINC000000585167 No  0.00TIR Missed:Celsa Bowman

LowHealthMetro D Desktop Support Yes  6.74TTR Missed:Philip Henderson Resolved

None None NoneINC000000585177 No  0.00TIR Missed:Cheri Shubert

LowHealthMetro D Help Desk No  0.00TTR Missed:Jed Patrick Resolved

Application Error BlueZoneINC000000585250 No  0.00TIR Missed:Kimra Goble

LowHealthHelp Desk No  0.00TTR Missed:Eileen Dubach Resolved

Application SSL Certificate NoneINC000000585276 No  0.00TIR Missed:Laurie Baksh

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000585294 No  0.00TIR Missed:Ally Major

LowHealthHelp Desk NoTTR Missed:Julie VanBeekum Resolved

PC/Laptop None NoneINC000000585302 No  0.85TIR Missed:Charlene Frail-McGeever

LowHealthMetro D Desktop Support No  2.78TTR Missed:Michael Schmidt Resolved

Mainframe None BlueZoneINC000000585330 No  0.26TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.26TTR Missed:Duane Hardy Resolved

None None NoneINC000000585331 No  0.00TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR Missed:Duane Hardy Resolved

Telecom Voice Mail TelephoneINC000000585359 No  0.28TIR Missed:Ginny Ambrenac

LowHealthVoice Operations No  0.28TTR Missed:Gail Christiansen Resolved

Application None Novell GroupWiseINC000000585362 No  0.00TIR Missed:Kelly Holmes

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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Application Password BlueZoneINC000000585396 No  0.41TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.41TTR Missed:Christie Burnham Resolved

Application Error Internet ExplorerINC000000585433 No  0.00TIR Missed:Larene Adams

LowHealthMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

None None NoneINC000000585435 No  0.43TIR Missed:Lynne Nilson

LowHealthMetro D Help Desk No  0.43TTR Missed:Doug Brown Resolved

None None NoneINC000000585505 No  0.00TIR Missed:Purita Buck

LowHealthOperations Production Control No  0.00TTR Missed:Christie Burnham Resolved

None None Action Request SystemINC000000585516 No  0.00TIR Missed:Mindi Manes

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved

None None NoneINC000000585521 No  0.00TIR Missed:Purita Buck

LowHealthOperations Production Control No  0.00TTR Missed:Christie Burnham Resolved

Network None NoneINC000000585530 No  0.14TIR Missed:Brandi Frandsen

LowHealthMetro D Hosting No  0.39TTR Missed:Matt Hayden Resolved

Network Error NoneINC000000585534 No  0.72TIR Missed:Tracy Freeman

LowHealthCampus Networking No  0.72TTR Missed:Jordy Davis Resolved

Application None Novell GroupWiseINC000000585550 No  0.00TIR Missed:Joanna Watson

LowHealthMetro D Help Desk No  0.00TTR Missed:Doug Brown Resolved
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